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In the spirit of reconciliation the Women in Aviation Australian Chapter 
acknowledges the Traditional Custodians of country throughout Australia and their 

connections to land, sea and community. We pay our respect to their elders past and present 
and extend that respect to all Aboriginal and Torres Strait Islander peoples today.



ABOUT WOMEN IN AVIATION 
AUSTRALIAN CHAPTER  
(WAI AUSTRALIA)
WAI Australia is a chapter of the internationally 
recognized organisation, Women in Aviation 
International (WAI). WAI Australia is a not-for-profit 
organisation dedicated to the encouragement and 
advancement of women in all aviation career fields 
and interests.

The Australian Chapter was set up in 2015 to 
provide a national platform that represents all 
facets of the aviation and aerospace industry. 
We strive for diversity and gender equality within 
the industry. 

We aim to engage, inspire, and support both 
current generations and future generations 
of aerospace leaders. 

The organisation’s dedication to the 
encouragement and advancement of all women 
in aviation extends to providing:

• Educational outreach programs
• National mentoring programs
• Scholarship programs
• Annual Girls in Aviation Day (GIAD) events
• Recognition awards
• Other educational activities
• Conferences and events

If you wish to learn more about WAI Australia, 
please connect with us through the contact us 
page on our website.

www.waiaustralia.org
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INTRODUCTION
Ask anyone what it’s like to work in the aviation/aerospace industry and the response is often  
“no two days are ever the same.” 

Aviation is a dynamic and exciting industry offering many career opportunities. Beyond the more familiar 
roles of pilots, airport staff and aircraft engineers, there’s a cast of thousands working together. Each role 
comes with a vastly different set of responsibilities and skillsets.

Aviation is constantly evolving. There’s always something new to learn and employees must stay up to date 
with technology, safety regulations and even developing situations worldwide. 

Whatever job you choose, you’ll be continuously developed and challenged. Working in the aviation 
industry will equip you with in-demand skills for life.

There are many pathways into aviation – and they don’t all begin with a university degree. Often there’s the 
opportunity to obtain industry specific qualifications or experience once you’re in a particular role. 

With this career guide we aim to inspire you with valuable insights, experience and options to navigate 
your way into an exciting career.

If you’re interested in hearing more about the variety of different careers in aviation and  
aerospace and how to join the industry, visit www.waiaustralia.org.
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CABIN CREW 

Cabin crew is a highly rewarding role which comes 
with some amazing benefits such as being able 
to travel around the world and explore places 
you never thought you would go. You will also 
meet many wonderful people and make long 
lasting friendships.

A role as cabin crew involves a lot of hard work 
and commitment. It can often be physically and 
emotionally demanding. You are the face of the 
airline, and as a result a high standard of customer 
service is required.

You play a fundamental role in each flight – 
passenger safety, wellbeing and comfort is in 
your hands. 

Each flight is likely to be a little different. Today you 
may be helping a happy couple celebrate as they 
are heading off on their honeymoon; tomorrow 
you may be providing comfort and support to a 
nervous flyer to help them feel safe; and the next 
day you could be helping new parents navigate 
their first flight with a young child. 

In your role you will further develop your 
interpersonal, leadership and management skills, 
which could see you progress into senior cabin 
crew or cabin management roles. Most people will 
tell you once you have worked in a role at 30,000 
feet you will never want to be on the ground again. 

However, those same skills can lead to ground-
based career progression in roles such as cabin 
crew check and training, passenger services 
training, corporate customer service roles and 
many more. 

If you are a great communicator, love interacting 
with people, enjoy teamwork and can remain calm 
under pressure, not to mention your love of travel 
– then this could be the career for you.
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Describe what a ‘normal’ 
working day is for you.

Working as cabin crew flying to Hong Kong or Los Angeles:
• Ensuring the highest level of safety and care for guests
• Conducting safety briefings, assisting special needs and administering first aid
• Delivering food and beverage services including responsible service of alcohol
• Ensuring immaculate grooming at all times
• Working under pressure and adapting to all different situations

What are some desirable skills 
and characteristics that someone 
in this role should have?

• Strong interpersonal and communication skills
• Problem solving 
• Reliable, punctual, well groomed
• Enthusiastic and hard working

Which of those can be (or are)
learnt on the job?

All can be learnt on the job.

What level of education is 
required for this role?

• Senior Level First Aid and CPR Certificate
• Responsible Service of Alcohol
• Senior Secondary Certificate of Education

What subjects or education do 
you recommend to complement 
the required education?

A tourism diploma may help gain entry to this occupation and/or relevant experience 
in the hospitality or customer service industry.

What future roles or positions 
within aviation could this lead to?

Roles in cabin management, safety training, service training, commercial and 
crew control.

What has been your favourite 
experience in this industry so far?

Being given the opportunity to travel the world and represent my airline at sponsored 
events and in the media.

What made you choose this 
career path?

Through my parents love of travel as well as them both working in the industry. 
I followed in their footsteps.

What age did you formally start 
your journey into aviation?

I started out my career in aviation at 18.

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

Excellent customer service skills, travel industry knowledge, tourism and local 
destination knowledge, along with strong interpersonal skills.

What advice would you give to 
someone wanting to do your role?

You have to be disciplined, adaptable, organised and remain calm under pressure. 
A strong study ethic along with a good level of self-awareness is important. Looking 
after your health and wellbeing is vital given the irregular hours and unusual 
working schedule. 

ISABEL PILBEAM
International Cabin Crew

Being given the opportunity to travel  
the world and represent my airline at  
sponsored events and in the media.
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Describe what a ‘normal’ 
working day is for you.

Like many others in aviation, there is no ‘normal day’. The variety of work ensures you 
are exposed to all facets of customer requirements and aviation solutions. 
My main responsibility is to support all Cabin Crew Trainers, Cabin Crew Check 
and 20.11 Emergency Procedures (EP) Instructors to complete their workload and 
be available 24 hours to support trainers and instructors in decision making and 
resolution. I also ensure company training standards, in respect to cabin crew, are met 
and maintained and I ensure full compliance with CASA, IOSA and Bars certification. 
I maintain manuals in the Flight Operations Department and occasionally I will operate 
as part of the crew. Early this morning I operated a flight to Gladstone return and arrived 
at my desk at head office at 0930. My plan for the rest of the day is to finalise a new 
manual structure for the company Training and Checking Manual and I hope to pop 
over and say hello to our cabin crew who are on an F100 EP recurrent course.

What are some desirable skills 
and characteristics that someone 
in this role should have? 

I’m always keen to learn something new daily which helps me understand impacts 
on other departments or the company business. An amazing ability to multitask and 
clearly communicate is very helpful in this position. I think understanding the people 
you work with and flexibility is a key. Time management and workload prioritising is also 
very important. 

What level of education is 
required for this role?

I have upskilled with the company throughout my career. The main certification I have 
is Year 12 and Certificate IV in Training and Assessment.

What subjects or education do 
you recommend to complement 
the required education?

Year 12 would be a recommendation however some experience dealing with a fast 
pace service position and working with all different personality types would be very 
beneficial.  

What future roles or positions 
within aviation could this lead to?

I think there are many avenues where this role can go, however the most likely move is 
to CASA as a Cabin Safety Inspector.

What has been your favourite 
experience in this industry so far?

My favourite experience is assisting a new trainee who has never worked in aviation. 
Being a part of their training journey and graduation from Cabin Crew Initial Intake 
Training can be very rewarding. 

What made you choose this 
career path?

My father is a private pilot and I have grown up around aircraft and travel. My true love 
for aviation started six months into my career as Cabin Crew. I had everything that could 
possibly go wrong happen within that time frame. That’s when I knew I would never be 
bored or under challenged in this career. 

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

I think you need to have natural Human factors non technical skills (HFNTS) built into 
your DNA. Before aviation I was employed in the hotel/accommodation industry. I had a 
genuine interest in people as well as exceeding their expectations. This was a perfect 
combination to transfer to the position of cabin crew.

What advice would you give to 
someone wanting to do your role?

Ask questions, get the knowledge and understanding of all areas of aviation. 
Be considerate and kind to everyone you operate with and work your way up the ranks. 
Lastly, get involved with CASA legislation and join Cabin Safety Workshop Groups 
such as Asia-Pacific Cabin Safety Working Group (APCSWG). 

WENDY MULLER
Cabin Crew Training, Checking Supervisor  
and Senior Emergency Procedures Instructor

A couple of years ago, a parent of a trainee quietly told me  
“My daughter left home a girl and has returned home as a 

confident woman. I don’t know what happened in that month 
but thank you”. It nearly brought a tear to my eye.
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CORPORATE & COMMERCIAL

Aviation/aerospace corporate, commercial, 
management and senior leadership roles look 
for strengths in business acumen, leading teams, 
stakeholder engagement and communication plus a 
passion for influencing the direction of the industry at 
a senior level. Technical and people leadership roles 
involve change management, business strategy, 
market and consumer experience, compliance, policy 
and financial related areas coupled with the elements 
of legal counsel supporting the specified discipline.

Roles/departments include, but are not limited to:

• Chief Operating Officer (COO)
• Chief Executive Officer (CEO)
• Chief Financial Officer (CFO)
• Customer and Community Engagement/Relations
• Head of Engineering
• Human Resources
• Finance 
• Business Infrastructure and Development
• Ground Services Manager
• Logistics Management/Support
• Head of Training, Compliance and Safety
• Project Management/Support
• Marketing and Sales

The sector is dynamic, ever changing and very 
challenging when balancing the needs of the 
community, the operation plus the shareholders.

Your ability to demonstrate flexibility and resilience 
in your field is necessary when leading through 
crisis or business as usual. Identifying your 
transferable skills highlighting your technical and/
or people leadership strengths will be welcomed 
these roles.

Desirable skills include, thinking strategically and 
long term, making decisions quickly and sometimes 
with ambiguity. Having the ability and willingness to 
collaborate and motivate will see you succeed as it 
is a key behaviour set for these roles. 

Open your thinking to general aviation 
opportunities, governing bodies through airport 
corporations, defence force, safety regulators or 
industry support networks. Aim high and broad to 
open the doors to your career. 
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Describe what a ‘normal’ 
working day is for you. 

My main role is to prepare and implement stakeholder engagement plans that ensure 
the Australian Transport Safety Bureau (ATSB) works collaboratively with key members 
of the aviation, rail and marine industries to improve transport safety. 
The plans include web and social media content to promote our safety messages and 
ensures those directly involved with the investigation are aware of its release. 
I write and publish content on the website and engage regularly with our team of transport 
safety investigators about the progress of ongoing investigations and research reports. 
I also update safety and corporate publications, assist in the production of digital media 
content, and ensure the website is up to date and displays the latest information on 
active investigations. 

What are some desirable skills 
and characteristics that someone 
in this role should have?

Good organisational skills are important as well as excellent oral and written communication 
skills. A strong understanding of the role of a transport safety investigator and the 
investigation process, as well as the rail, aviation and marine industries is useful too. 

Which of those can be (or are)
learnt on the job?

Luckily, the ATSB provides extensive training in the investigation process as part of its 
induction program. In addition, by reading the investigation reports and engaging with 
investigators it means you soon learn about the different transport modes.

What level of education is 
required for this role?

Experience or qualifications in journalism and communications. 

What subjects or education do 
you recommend to complement 
the required education?

Digital media creation, negotiation, and skills in stakeholder management and 
engagement. 

What future roles or positions 
within aviation could this lead to? 

Roles for communicating safety messages across the industry. This could involve 
communicating safety procedures and messages to staff and passengers as well as 
advice and guidance for the industry from aviation regulators and government. 

What has been your favourite 
experience in this industry so far?

The most rewarding experience so far has been supporting our investigators and 
senior management when they were at the accident site of the Lockheed C-130 
large air tanker collision with terrain north-east of Cooma in January 2020. This was a 
challenging accident for everyone, but for me it was very rewarding knowing that in a 
small way I was able to assist. 

What made you choose 
this career path?

At the ATSB, I have the opportunity to make a positive contribution to the community 
by providing industry and individuals with the information they need to improve 
transport safety. 

What age did you formally start 
your journey into aviation?

I am not going to say the exact age, but I came to the ATSB a few years ago. 

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

Writing, organisational and comprehension skills. 

CATHERINE BAILEY
Communications Officer

I have the opportunity to make a positive 
contribution to the community.
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What is your role? This role is accountable for the General Aviation commercial performance of both sites 
and customers within the VIC/TAS region and contributes to the functional and financial 
plans for Air BP within Asia Pacific. 

Describe what a ‘normal’ working 
day is for you.

The role encompasses everything from key account management, market research and 
analysis, pricing and credit management through to more strategic financial decisions.

What are some desirable skills 
and characteristics that someone 
in this role should have?

There are a number of skills desirable for this role; the ability to negotiate, plan, 
strategize and solve problems to name just a few. I would say it’s important to be 
commercially aware with an analytical mindset and to communicate well.
This role needs someone who is a self-starter with a strong work ethic, good attention 
to detail and customer focused.

Which of those can be (or are)
learnt on the job?

You need to have an element of the characteristics mentioned above, however there 
are numerous educational and learning tools available to employees. These tools help 
to hone certain skills and capabilities which enhance individual learning.

What level of education is 
required for this role?

I don’t have a degree. However, I do have 20 years of experience working for BP within 
six different business units. I am driven, passionate and determined to learn – that’s 
what has helped me successfully take on various different roles.

What subjects or education do 
you recommend to complement 
the required education?

Strong written and verbal skills along with problem solving, analytical capabilities, selling 
skills and an understanding of customers. 

What future roles or positions 
within aviation could this lead to?

There are many transferable skills which could lead to a range of positions within the 
aviation industry in both Commercial and Operations departments. 

What has been your favourite 
experience in this industry so far?

My favourite thing about what I do is the people – both colleagues and customers. 

What age did you formally start 
your journey into aviation?

The age of 42.

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

Some of the skills include:
• Stakeholder engagement
• Overall sales knowledge/experience
• Offer development

What advice would you give to 
someone wanting to do your role?

Aviation is an extremely dynamic industry. This role is suited to an individual who thrives 
on having commercial accountability and relishes the opportunity to add value to the 
business through stakeholder engagement and taking a customer centric approach. All 
staff are aligned with BP’s corporate values of safety, respect, excellence, courage and 
one team.

CAROLINE BRUNT
Regional Manager – General Aviation

I am driven, passionate and determined to learn –  
that’s what has helped me successfully take on  

various different roles.
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What is your role? I am the 787 Fabrication and Materials & Process Technology (M&PT) manager at 
Boeing Aerostructures Australia (BAA). 
In my role, I am responsible for providing engineering support for the manufacture of 
787 Moveable Trailing Edge products. 

Describe what a ‘normal’ 
working day is for you.

I provide engineering support for the manufacture of 787 Moveable Trailing Edge 
products. 
Our deliverables are a combination of providing day-to-day shop support but also 
working closely with our research and technology group to help qualify new composite 
fabrication technology projects into BAA’s 787 line. 

What are some desirable skills 
and characteristics that someone 
in this role should have?

Good communication skills are important as well as having a positive mindset. My role 
involves collaboration with many different colleagues and team members. Being able 
to help resolve complex problems and having accountability is vital. We also need to 
ensure we are compliant with all our safety, engineering and regulatory requirements.

What level of education is 
required for this role?

An engineering degree is required for this role. I have a chemical engineering and 
commerce degree from the University of Melbourne.

What has been your favourite 
experience in this industry so far?

In 2009, I worked at Boeing Seattle for six months. A career highlight was being able 
to witness the 787 first flight at Paine Field in Everett. To be able to see the aircraft I had 
worked on fly for the first time was an amazing experience and something I will never 
forget. It was also a great opportunity to help build my network outside of Australia. 
A lot of these colleagues have become life-long friends.

What made you choose this 
career path?

I have always loved to travel and have backpacked quite extensively throughout Asia 
and Europe. Coming from a chemical engineering and business background, my path 
into Aerospace has been quite unexpected. 
There was an information session around graduate aviation positions at my university 
and I thought, “What a cool job.” I applied and have never looked back. I have always 
had an interest in how things are made. I chose engineering as there’s a wide range of 
jobs you can end up doing. 

What age did you formally start 
your journey into aviation?

At 23, when I applied for a graduate position at Boeing Aerostructures Australia.

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

What really prepared me for my aviation role (or any engineering role) has been my 
two previous part time jobs during high school and university. 
One was being a basketball referee and the other was working in retail. I was very shy 
at school and both jobs helped with my confidence. They also taught me how to deal 
with people in difficult situations and how to manage conflict effectively. 
My university degree helped prepare me to do the technical work as an engineer, but 
it was my part time jobs that helped prepare me for the workforce.

LESLEY DE GARIS
Fabrication and Materials  
& Process Technology (M&PT) Manager 

There was an information session around graduate 
aviation positions at my university and I thought, 

“What a cool job.” I applied and have never looked back.

12 WWW.WAIAUSTRALIA.ORG



What is your role? My role is part of the Capability and Acquisition Sustainment Group (CASG) at Department 
of Defence. Located at RAAF Base Amberley in QLD, ACEASPO acquires, sustains and 
improves the F/A-18F Super Hornet and EA-18G Growler aircrafts’ capabilities.

Describe what a ‘normal’ 
working day is for you. 

I work alongside a combination of uniformed Australian Defence Force, public 
service and contracting personnel in the Acquisition space. On a day-to-day basis, 
my role involves regular communication with our Foreign Military Sales partners in 
the United States to deliver Defence material and their associated spares. I also work 
collaboratively alongside our main Defence Industry partners to deliver the Capability 
that the Super Hornet and Growlers require. 
However, the best thing about where I work is being located on Australia’s largest Air 
Force base. I love being able to see all different types of military planes in action. Being 
right next to the Capability I’m supporting really gives meaning to the work that I am 
doing in my job. But, unlike most other offices, the vibration and noise from the Super 
Hornet and Growlers taking off throughout the day certainly differentiates between 
other work places I’ve been. 

What level of education is 
required for this role?

Logistics/supply chain was never a career path that I knew was possible in high school 
and throughout the early years of my degree. However, I’ve come to discover that 
logistics is the backbone of many crucial business decisions. I encourage anyone 
interested to consider a career in logistics, because what I didn’t know was possible, I have 
now come to view as a career. 

What has been your favourite 
experience in this industry  
so far?

My favourite experiences have been all the ‘out of office’ experiences that I’ve had. 
I’ve been lucky to travel to many Defence sites within the country and fly on several 
Defence aircraft. I’ve also lived in four different cities and met people from different 
countries and cultural backgrounds.

What made you choose this 
career path?

What fascinates me most, especially in the civil aviation industry, is ultimately the logistics 
behind the scenes. From the passenger’s perspective, there is the process of flying from 
destination A to B. But beyond what the passenger sees, there are countless people and 
processes involved. It’s a well-oiled machine from passenger check-in to baggage claims 
at the final destination. I distinctly remember watching the TV show ‘Ultimate Airport 
Dubai’ and seeing the diverse roles the airport/airline Operations Manager performed. 
They are involved in so many of the processes that a passenger is not able to see. 

What age did you formally start 
your journey into aviation?

I formally started my journey in aviation when I became a Defence Graduate. I was 
given so many opportunities as a Defence Graduate. I was able choose my own 
rotations around the country at an RAAF Base, Army Base, as well as having the 
opportunity to fly as a passenger on several military aircraft. 

What advice would you give  
to someone wanting to do your role?

Sounds cliché, but when I was applying for jobs on several occasions, I had to endure 
the countless steps in the recruitment process and being knocked back by dozens of 
companies. I remember from initial application to final offer as a Defence Graduate, 
I counted eight different stages of recruitment in between. Looking back now, it was 
the persistence and effort then that laid the foundations for the experiences and 
opportunities I’ve had to date. 

TERESA GONG
Deputy Logistics Manager within Air Combat  
& Electronic Attack Systems Program Office (ACEASPO)

What I didn’t know was possible,  
I have now come to view as a career.

13THE POSSIBILITIES ARE ENDLESS



Anyone who is organised, willing to learn  
and understand what’s required to get  

aircraft in the air could work in aviation.

Describe what a ‘normal’ 
working day is for you.

Assessing calendar, looking at non-scheduled time and to-do list, plus new information 
and any deliverables for the next week.

What are some desirable skills 
and characteristics that someone 
in this role should have?

• Curiosity and an analytical mindset
• Strong verbal and written communication skills
• Passion

Which of those can be (or are)
learnt on the job?

Experience in logistics roles has been essential in my current role.

What level of education is 
required for this role?

Humanities including Economics, Business, History, Human Resources, Industrial 
Relations, Logistics and Planning

What subjects or education do 
you recommend complementing 
the required education? 

Subjects: Organisational Leadership, Negotiation, Planning and Project Management, 
Human Resources.
Education: anything that improves a person’s ability to think critically and analyse 
problems.

What future roles or positions 
within aviation could this lead to?

Aviation has a large support requirement. Anyone who is organised, willing to learn and 
understand what’s required to get aircraft in the air could work in aviation.

What has been your favourite 
experience in this industry so far?

Military Aviation and Strategic Logistics Planning.

What made you choose this 
career path?

I joined Air Cadets when I was 13 with the aim of joining the RAAF. I was in the Air Force 
for 18 years, then left aviation for 13 years but came back to Boeing in 2017

What age did you formally start 
your journey into aviation?

18 years.

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

Broader project management skills, commercial experience, understanding of 
Government and politics.

MELANIE HILL
Senior Logistics Officer for Air Combat Electronic  
Attack Sustainment Program
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Describe what a ‘normal’ 
working day is for you. 

I’m very lucky my working day varies depending on the events, activities or projects I’m 
working on at the time. A lot of my role involves being organised, communicating with 
internal and external stakeholders and building relationships. I plan events and activities 
to allow students to interact with industry personnel across Defence Industry, Aviation 
and Aerospace roles in the Hunter. 

What are some desirable skills 
and characteristics that someone 
in this role should have?

Good written and verbal communication skills, attention to detail, strong organisational 
skills and interpersonal skills.

Which of those can be (or are)
learnt on the job?

The great thing about my job is I’m constantly learning. When I first started I had no 
previous background in the Defence Industry or the Aviation and Aerospace sector. 
I’ve learned a lot with regards to what type of initiatives I can organise to engage 
students in these areas.

What level of education is 
required for this role?

I have previously completed a Bachelor of Communication and I’m undergoing a 
Masters of Business Administration. I believe my Communication degree has helped me 
to become more organised and improved my interpersonal skills.

What subjects or education do 
you recommend to complement 
the required education?

Leadership Courses.

What future roles or positions 
within aviation could this lead to? 

I think the role that I’m currently in could lead to Project Management roles in the future.

What has been your favourite 
experience in this industry so far?

There have been a few! But one of my favourite experiences so far has been the 
opportunity to take Hunter students through excursions at RAAF Base WLM and see the 
new F-35A jets up close.

What made you choose 
this career path?

I realised the potential opportunities for females that the aviation industry holds through 
connecting with the Women in Aviation Australian Chapter. 
While I don’t work exclusively within the aviation sector, I am passionate about 
promoting these opportunities to female students in the Hunter as a career path.

What age did you formally start 
your journey into aviation?

26.

What advice would you give  
to someone wanting to do  
your role?

From previous careers, I’ve brought event coordination and relationship building skills 
to my current role. 

SARAH KANE
Regional Development Coordinator – RDA Hunter

The great thing about my job is I’m constantly learning.  
When I first started I had no previous background in the 
Defence Industry or the Aviation and Aerospace sector.
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I started at the bottom and have worked my way up 
to where I am today by learning on the job, 

rather than having a university degree.

Describe what a ‘normal’ 
working day is for you. 

On a daily basis, I manage Supply Chain Specialist employees as they perform activities 
relating to supplier/subcontractor business relationships. 
But most importantly, I manage, develop and motivate employees within my team, which 
is spread throughout NSW and Queensland.

What are some desirable skills 
and characteristics that someone 
in this role should have?

Adaptability – Maintain effectiveness when experiencing change both in tasks and the 
environment within the workplace. Being able to adjust effectively to work within the 
new structures, processes, requirements and cultures.
Innovation and Creativity – Look for new opportunities for solutions and problems by 
looking beyond current practices and using innovative thinking.
Continuous Learning – Demonstrate an interest in personal learning and development.
Strategic Decision Making – Gather information and identify key issues and relationships 
relevant to achieving a long-range goal or vision and commit to a course of action.
Teamwork – Understand the dynamics of effective teamwork in order to attain higher 
levels of performance and demonstrate the ability to work as a member of the team.

What level of education is 
required for this role?

No formal education is required for this particular role.

What subjects or education do 
you recommend complementing 
the required education?

Certificate IV in Government – This qualification allows for the attainment of 
occupational specific competencies for those working in operational roles without 
supervision in the public sector. 
Graduates at this level will apply knowledge and skills to demonstrate autonomy, 
judgment and limited responsibility with established parameters. 
Project Management – This course will provide you with the skills to assist with a 
project from start to finish in many different industries. This will allow you to become a 
project administrator or coordinator.
Certificate in Supply Chain Management – This course provides a body of 
knowledge that includes an understanding of recent developments in the supply 
chain management discipline. It will prepare you for professional or highly-skilled work 
in the rapidly growing fields of logistics and supply chain management. In turn, this 
could enable progression into senior leadership positions in the field or subsequent 
postgraduate study.

What has been your favourite 
experience in this industry so far?

The opportunities are endless. I started at the bottom and have worked my way up to 
where I am today by learning on the job, rather than having a university degree.

What made you choose 
this career path?

When I was in high school I decided I’d like to join the RAAF to see Australia. I didn’t 
expect to stay within the industry for this long, but the experience, endless opportunities 
and, more importantly, the people I have met along the way have given me so much joy 
and satisfaction that I couldn’t imagine not working in this field. 

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

Not so much previous careers but team sport. Growing up, I always played 
representative team sport (basketball and touch football). I believe this gives you a 
good start into understanding the importance of teamwork.

CARLY MACDONALD
Capability Manager – Supply Chain Services
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Disclaimer: The comments set out in this career profile are the author’s own opinion 
and do not reflect the views of her employer, QBE Australia Pacific.

Describe what a ‘normal’ 
working day is for you. 

As an aviation lawyer, there really is no such thing as a ‘normal’ working day; the only 
constant for me is starting my day with a jumbo coffee! The crux of my role is to provide 
technical and specialist legal support to the aviation business unit within QBE. I work 
across three sections of the aviation business unit, so any day can be dealing with a 
number of things, for example: 
•  Providing support to the insurance underwriters by advising on legal risks for both 

new and existing insurance customers. For example, reviewing new contracts that our 
existing customers wish to enter into.

•  Working with the aviation claims team to provide legal strategy and insight regarding 
aviation accident and property damage claims. This is one of the most technically 
interesting parts of my role and can include working with accident investigators and 
reconstructionists; devising accident theories and legal defence strategies for claims; 
assessing the quantum of claims presented by injured parties or the representatives 
of deceased parties; drafting court documents; and attending site inspections, 
conferences, mediations and court hearings / inquests.

•  I also provide industry relationship support to the aviation business unit by attending 
and presenting at industry events and conferences, drafting articles, papers and 
government submissions, and participating in a number of aviation associations and 
law boards. This aspect of my role is personally important to me because it gives me a 
fantastic opportunity to give back to the industry and enables me to share my passion 
for aviation law with the industry. 

What are some desirable skills 
and characteristics that someone 
in this role should have?

Excellent analytical and communication skills are definitely desirable. Aviation lawyers 
need to be able to communicate information to their clients and others succinctly and in 
a way that a range of people can understand. Great people skills are also important as 
aviation lawyers spend a lot of time working with people, both inside and outside their 
organisation, and it’s really important to ‘build a network’ of connections who can help 
with your career development. 

Which of those can be (or are)
learnt on the job?

Technical aviation knowledge can absolutely be learnt on the job, but the candidate 
must have a strong desire to learn and be both motivated and willing to build their 
own knowledge base. Legal drafting can also be learnt on the job and any candidate 
with a strong mentor and supervisor in law will be able to backfill this skill if not learnt 
at university. 

What level of education is 
required for this role?

A Bachelor of Law (LLB) and admission as a legal practitioner in Australia are generally 
the basic entry requirements for those wishing to pursue a career in aviation law. 
Many tertiary law programs in Australia offer combined or dual degrees, so participants 
in the LLB program degree can pursue a secondary area of study which may also be 
complementary to a role as an aviation lawyer, for example engineering, psychology, 
and politics and public policy. 

SHANNON O’HARA
Legal Counsel – Aviation,  
QBE Insurance Australia Pacific (QBE) 

I love people and my role as an aviation lawyer 
has meant that I have had an incredible opportunity 

to meet people from across the world.
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What subjects or education do 
you recommend to complement 
the required education?

Other than the basic entry requirements already mentioned, for high school students 
with an interest in aviation law I recommend Legal Studies (or equivalent) as a subject 
to develop their knowledge and understanding of the nature and functions of law and 
law-making.
For university level students I highly recommend candidates seek out practical legal 
work experience or formal clerkships whilst studying or, alternatively, opportunities 
within an aviation business. Basically, any experience which can elevate your resume is 
highly desirable. 
I also see significant value in public speaking and leadership courses. Active and 
regular participation in aviation and law associations (many offer student memberships) 
is also an excellent way to build connections and networks and to complement the 
required educational requirements for the role. 

What future roles or positions 
within aviation could this lead to? 

A career in aviation law can open so many doors. Aviation lawyers can move on to 
become a barrister or mediator. Alternatively, lawyers can leave the law altogether and 
find other great career opportunities. Ex-lawyers occupy roles in aviation management 
or executive leadership teams, but there are also opportunities in government, private 
consulting, writing, human resources, recruitment, and the education sector. 

What has been your favourite 
experience in this industry so far?

My Top Three:
1.  Travel – Being an aviation lawyer has enabled me to travel the world. From the 

Torres Strait Islands to Los Angeles, and lots of places in between, my role has taken 
me on an amazing aviation law adventure.

2.  The High Court – I had the opportunity to instruct solicitors on an aviation matter 
in the High Court of Australia in 2019. As the highest court in the land, this was an 
amazing experience which many lawyers never get close to in their legal career. I was 
humbled and awed by the legal minds at work in the Court and it is an experience 
I will never forget.

3.  People – I love people and my role as an aviation lawyer has meant that I have had 
an incredible opportunity to meet people from across the world. Aviation, insurance 
and law are industries filled with an amazing range of characters, from jesters to 
studious intellectuals, inspiring heroes, quiet achievers and generally sincere and 
honest people. I feel truly blessed to have a role where I can engage and be with 
people who make a difference and add to the richness of my life. 

What made you choose 
this career path?

I was a kid who grew up in a little country town in the shadow of an incredible new 
RAAF base in the Northern Territory. I loved the fighter jets, I loved the airbase. I thought 
it was the most amazing thing and knew that I wanted to work in aviation. My only 
problem was I wasn’t great at maths so I didn’t think I could be a pilot or engineer. I took 
some great advice from mentors in my life to look to law and aviation and I am so glad 
that I did. What an amazing adventure it has been so far! 

What age did you formally start 
your journey into aviation?

I think it was probably when I started legal studies at high school in year 10. Once I 
started legal studies, there was never any doubt that I would go onto a career in law 
and aviation. Even my classmates predicted it in my final year yearbook!

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

When I was at school and university I had part-time jobs in hospitality and retail. Both 
jobs really helped me build my people skills and taught me how to talk to a wide range 
of people. This is an important skill which I have carried with me throughout my aviation 
law career. 

What advice would you give 
to someone wanting to do  
your role?

• Work hard
• Be honest, be brave and be passionate
• Put yourself out there
• If someone says no, find someone to say yes
• Always give back

Disclaimer: The comments set out in this career profile are the author’s own opinion 
and do not reflect the views of her employer, QBE Australia Pacific.
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Describe what a ‘normal’ 
working day is for you.

As Fleet Manager I am responsible for the fleet management of the Australian Hawk 
Lead In Fighter in support of RAAF Operations. 
Each day brings its own unique opportunities and challenges. A general day includes 
ensuring there are enough aircraft available at our operational venues to meet flying 
operations and to monitor the health, usage and performance of the fleet. I work 
collaboratively with engineering, maintenance and logistic teams to ensure the fleet 
plan and maintenance activities progress as planned. 
My trade background allows me to understand the planning and coordinating 
complexities and issues that are encountered on the aircraft and fleet plan.

What are some desirable skills 
and characteristics that someone 
in this role should have?

Ideally, you should have a good understanding of the aviation industry and how the 
systems and departments interconnect. An engineering trade background is ideal, 
along with the ability to look at things with differing perspectives. Analytical skills are 
advantageous, along with flexibility and an attitude to adapt to changing situations. 
Above all, you should be someone who is willing to step up and give it a go.

What subjects or education do 
you recommend complement 
the required education?

You should have a strong background in maths, science, physics and English.
A Cert IV in Aeroskills (Trade Background) would be advantageous. Other courses 
involving mechanics, structures, avionics, leadership and project management would be 
ideal, along with any personal development studies.

What has been your favourite 
experience in this industry  
so far? 

One favourite was representing BAE Systems on a ‘Tiger’ team, where a team of 
mechanical engineers were embedded within the RAAF Operational Squadrons for 
two years. We completed many maintenance services in collaboration with defence 
personnel. Each squadron environment allowed you to expand your engineer network. 
We were able to view our work from different perspectives enabling us to build our 
skills. It’s really enjoyable working within a strong team dynamic. Your team becomes 
your family and that’s what I love about the industry.

What made you choose this 
career path?

My love for aviation begin from an early age (my first word was ‘jet’). My dad was in the 
RAAF when I was a child so I grew up in an environment with aviation and avionics.
However, I didn’t have a set career in mind, it was my high school work experience 
program that showed me the possibilities of working in this field and it led me to BAE 
Systems. I have now been with BAE Systems for over thirteen years.
All aircraft need maintenance services. I enjoy being part of a team that maintains, 
disassembles, rebuilds, tests and then launches aircraft. When I watch a plane take off, 
straight up into the sky, it gives me a tremendous feeling of satisfaction knowing that 
I helped to make it happen.
This strengthens my desire to stay in the industry. With my engineering skills, I’d like 
to go into operations and project management.

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

My customer service skills in previous roles have helped with engagement and 
interaction. Public speaking has improved my confidence and allowed me to be 
focused and motivated.

EMMA REGUSEN
BAE Systems – Hawk Lead In Fighter Fleet Manager

You can learn these skills on the job, 
and they will evolve with the career path you choose.
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My love of aviation only began when I started 
at the airport. I have loved every moment.

Describe what a ‘normal’ 
working day is for you.

My working day varies. It generally begins with an Executive Team briefing regarding our 
daily priorities and challenges. I often then go into meetings with my respective teams to 
ensure those priorities flow down through the organisation.
As an Executive Manager, my day will involve providing advice, guidance and support 
to my team. I will also invariably get involved and be hands-on with key organisational 
issues and projects around the airport. 

What are some desirable skills 
and characteristics that someone 
in this role should have?

Initiative, critical thinking, leadership and the ability to communicate at all levels, both 
written and verbal.

Which of those can be (or are)
learnt on the job?

The specifics learned on the job are those that are specific to aviation and defence. 
I have had to develop myself regarding the technical aspects of running an airport.

What level of education is 
required for this role?

Bachelor of Business, Master of Human Resource Management, Masters of Business 
Administration- these are the degrees I hold, however there may be other relevant 
tertiary qualifications for this position.

What subjects or education do you 
recommend complementing the 
required education? 

Leadership, business and specific aviation courses, including Aerodrome Reporting 
Officer (ARO). 

What future roles or positions 
within aviation could this lead to?

Chief Operating Officer, CEO and other General Management roles (hopefully).

What has been your favourite 
experience in this industry so far?

My favourite experience to date has been the first International Flight in 16 years to 
Auckland. This was the most challenging day I have experienced. It involved leading 
a large team of committed people who worked together to achieve the best outcomes 
for the Airport and the community.

What made you choose this 
career path?

My love of aviation only began when I started at the airport. I have loved every 
moment. Learning about the different aircraft that operate from Williamtown, both RAAF 
and civilian.

What age did you formally start 
your journey into aviation?

33.

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

Human Resources, Management.

MELISSA ROWE
Executive Manager Operations and Compliance
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Describe what a ‘normal’ 
working day is for you.

I don’t think there has ever been a ‘normal’ day, which is what makes this job so 
interesting. I am currently looking into future planning and defining capability strategies.

What are some desirable skills 
and characteristics that someone 
in this role should have?

Strong communication skills, able to stay quiet and listen to choose the right moment to 
speak, adaptability and willingness to learn.

Which of those can be (or are)
learnt on the job?

I am constantly learning – through studies and then applying that theory to everyday 
life. I realise what works on one occasion may not work the next time. I learn and adapt 
through experience.

What level of education is 
required for this role?

Management and Leadership Diploma or Bachelor.
I am currently converting my on-the-job knowledge into a formal qualification – 
a Bachelor in Information Technology with Management electives.

What subjects or education do 
you recommend complementing 
the required education? 

Leadership Course, Coaching and Mentoring.

What future roles or positions 
within aviation could this lead to?

Building the capability within the company, providing a service and gaining future work.

What has been your favourite 
experience in this industry so far?

Sitting in traffic on a major highway in Seattle and seeing multiple test aircraft taking off.
Aircraft flying low whilst at sea, across the ship’s bow.

What made you choose this 
career path?

It really chose me. I had always wanted to join the Navy.
I was lucky enough to spend a day on a US Aircraft Carrier and seeing all the fighter jets 
conducting low fly overs first-hand cemented my love for aviation.

What age did you formally start 
your journey into aviation?

I joined the Royal Australian Navy when I was 19. I specialised in Electronic Warfare, 
learning all systems applicable to both Air and Surface platforms.

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

The knowledge I gained in the Navy and my 10+ years with Boeing paved the way into 
aviation, both technically and in management/leadership skills.

GIANA THOMAS
Mission Planning & Analysis Capability Leader

Seeing all the fighter jets conducting low fly 
overs first-hand cemented my love for aviation.
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I blame my father. Being one of three girls  
I was the son he never had.

Describe what a ‘normal’ 
working day is for you. 

My main priority is supporting my team by ensuring the functional plan is clear and they 
get the help they need to problem solve and be successful. 
I generally kick-off the day with my leadership team. We discuss safety, people, quality, 
cost and delivery metrics. 
I attend a series of meetings which vary daily but will include:
• 1:1s with my direct reports 
• coaching/mentoring sessions 
• strategic planning 
• leadership reviews 
• business reviews 
• decision points 
• functional reviews with US counterparts 
• team meetings 
• skills team sessions 
I also like to ensure I do a gemba at least once a week. If you don’t know what gemba 
is, then I encourage you to do a quick google search.
It’s an important part of my week where I get to observe the work my team does along 
with the processes they follow.
I also believe strongly in reward and recognition. I make a conscious effort to reward 
and recognise at least one member of my team every week. I reward them for their 
efforts towards making the team successful. 
My days usually end with me catching up on emails. It’s important to me that I’m visible 
and responsive and I hold myself accountable to this.

What are some desirable skills 
and characteristics that someone 
in this role should have?

Skills: 
• leadership and management 
• communication 
• problem solving and decision making 
• continuous improvement 
• forward planning and strategic thinking 
• procurement 
• supply chain management 
• warehousing 
• commercial awareness 
• mentoring and coaching
Characteristics: empathetic, honest, transparent, humble, confident, inspiring, 
empowering, motivating, engaging, accountable, committed and passionate.

Which of those can be (or are)
learnt on the job?

Industry/commercial knowledge and awareness and communication, mentoring/
coaching; forward planning and strategic thinking.

What level of education is 
required for this role?

Degree in procurement, engineering or related discipline is highly regarded.

MARIE YARAK
Senior Manager – Fulfillment (MMO & Procurement) 
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What subjects or education do 
you recommend to complement 
the required education?

High-school: Maths, Physics, Law.
Undergraduate Degree Subjects/electives: engineering business and management, 
contracts law, supply chain principles, warehousing and logistics, managing supply 
contracts, strategic procurement, international logistics.
Additional: Leadership courses, Seven Habits of Highly Effective People and Emotional 
Intelligence courses.

What future roles or positions 
within aviation could this lead to? 

There are many possibilities – senior positions in engineering, supply chain, logistics 
and warehousing, business management and program/project management at Director 
or VP levels.

What has been your favourite 
experience in this industry so far?

My favourite experience without a doubt was being asked to support the Supply Chain 
Program Management on a defence program. 
I was on the program for four months covering for another employee. I enjoyed the fast 
pace along with the complexity of the statement of work. I enjoyed the daily challenges 
and the opportunities to problem solve. The size and diversity of the supply chain made 
every single day a new and exciting challenge. 
I was working as part of an amazing team who are extremely motivated to deliver on a 
ground-breaking piece of engineering. 

What made you choose 
this career path?

I blame my father. Being one of three girls I was the son he never had. However, my first 
love was the automotive industry. Cars are so much more accessible than planes.
I had a little go kart when I was only six years old. Growing up, I loved auto design and 
engineering. After graduating from an automotive engineering degree I spent one year 
in the auto industry. 
It didn’t take long for me to discover aviation. I attended my first ever air show in 2011. 
In the same year, I left the auto industry and accepted a role at Boeing Aerostructures 
Australia – that’s when my journey in aviation began. 

What age did you formally start 
your journey into aviation?

As mentioned above I attended my first ever air show in 2011. In the same year, I left the 
auto industry and accepted a role at Boeing Aerostructures Australia. 

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

Visual management, 5S, standard work, eliminating waste and continuous improvement. 
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ENGINEERING & MAINTENANCE 

In aviation, engineering is all around us and there 
are more opportunities and pathways than you 
may think.

Depending on your chosen pathway, you could 
be designing the next major airport or air traffic 
control tower. Maybe you prefer a more hands 
on experience where you maintain and fix an 
aircraft, ensuring that there are no delays to 
holiday makers getting to their destination. You 
could even be working in an engine or component 
testing facility.

If you often find yourself thinking about how things 
are made, or love learning how things work and 
applying technology to solve problems, then 
engineering could be the career for you.

As well as qualifications, there are some soft skills 
which go a long way in making you a successful 
engineer:

• Precise communication skills
• Attention to detail
• Taking the initiative
• Thinking laterally.

In aviation engineering and maintenance, you will 
work with cutting edge technology every day. It’s a 
dynamic environment where you can really make 
a difference. You will be able to work in general 
aviation, for commercial airlines, or even the 
military, and it’s even possible to train with aviation 
companies all over the world. If you enjoy a 
challenge, aviation engineering and maintenance 
is worth a look.
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Describe what a ‘normal’ 
working day is for you.

There is really no such thing as normal day in this role. Everyday I am given a new task 
which can be anything from fixing an armrest to changing an engine.

What are some desirable skills and 
characteristics that someone in this 
role should have?

Be able to work in a team, basic mechanical aptitude, basic hand-skills, willingness to 
learn, able to work under pressure and I think a good sense of humour! 

Which of those can be (or are)
learnt on the job?

Most of these traits can be learnt on the job. Like most things, it’s about diving in and 
giving it a go.

What level of education is 
required for this role?

This role requires a Certificate IV in Aeroskills which is what you work towards during 
an apprenticeship.

What subjects or education do you 
recommend complementing the 
required education?

I would recommend physics, maths, English and metalwork as subjects. Really, anything 
that STEM offers is a good stepping stone.

What future roles or positions within 
aviation could this lead to?

Aviation has many roles you can step into. I am aiming to become a Licenced Aircraft 
Maintenance Engineer (LAME) but you can also go into roles such as Maintenance 
Planning, Tech Specialists and Aircraft Data, just to name a few. The possibilities 
are endless.

What has been your favourite 
experience in this industry so far?

My favourite experience so far has been all the incredible people I have met along 
the way. People quickly turned from friends into family. And the travel has been 
incredible too.

What made you choose this 
career path?

My Dad is a pilot so I’ve always bee interested in aviation. The first time he took me into 
work and let me sit in his helicopter, I knew all I wanted to do was fix aircraft.

What age did you formally start your 
journey into aviation?

I started formally when I was 18, but I genuinely feel I was born into it. 

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

Skills I have brought from other jobs include working in a team, being able to adapt to 
stressful situations and problem solving.

MADISON CANDY
Aircraft Maintenance Engineer (Mechanical)

My favourite experience so far has been all the 
incredible people I have met along the way. 

People quickly turned from friends into family.
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What is your role? I am a Graduate Engineer at Boeing Defence Australia (BDA), which is the Boeing 
company’s largest subsidiary outside the US. I am currently on my final graduate 
rotation within the Project Management team on the E-7A Wedgetail Airborne Early 
Warning & Control platform. I have also completed rotations in the Wedgetail Test team 
and Deeper Maintenance (DM) team.

Describe what a ‘normal’ 
working day is for you. 

As a test engineer I would often spend my days flying in the aircraft doing flight testing. 
As a DM engineer I was usually on the hangar floor working with the trade engineers 
performing a weight and balance assessment of the aircraft. 
As a Project Manager I’m often liaising with my counterparts in the US and the 
Commonwealth to ensure the projects I’m managing are on track. The best thing about 
the Graduate program is that you have opportunities to work in really different parts of 
the business which serves to diversify your skill set. 

What are some desirable skills 
and characteristics that someone 
in this role should have?

As a female working in a male dominated industry, I’d say that confidence is key! I’ve 
had the amazing experiences I’ve had because I backed myself and wasn’t afraid to put 
my hand up for things that may have been daunting to others.
I also believe communication skills are essential. In my experience, those in the industry 
who can communicate clearly really shine.

Which of those can be (or are)
learnt on the job?

Confidence can come from familiarity, so it definitely grows naturally on the job. Being in 
an open and supportive team also helps to grow confidence, which is something I can 
personally attest to.

What level of education is 
required for this role?

I have an Electrical and Aerospace Engineering (Hons) Degree. 
BDA offers graduate roles across business and engineering disciplines, including 
software engineering, mechanical engineering, and even civil engineering as well as in 
finance, program management and law.

What subjects or education do 
you recommend to complement 
the required education?

Anything STEM-related is an obvious go-to. However, I think with the way software 
technology is advancing, being able to code is a real asset. There are a number of 
dream jobs within Boeing I want, and coding is a prerequisite for all of them! As such, 
I’m currently teaching myself a new software language in my spare time.

What future roles or positions 
within aviation could this lead to?

What I’m learning now could lead to almost anything you could think of. The breadth of 
jobs in aviation is so wide it can be hard to comprehend.
You could be an Unmanned Aerial Vehicle (UAV) pilot, a Human Factors Analyst (who 
looks at how flight environments impact the human body) or an Engineer working on a 
world-leading platform like me.

What has been your favourite 
experience in this industry so far?

I have been lucky in that I’ve had lots of amazing experiences in my early career at BDA. 
I have flown on Wedgetails and got to sit in the jump seat during landing. I’ve changed 
the front tyre of a Wedgetail and I even played on the BDA volleyball team at the 2018 
Corporate Games. 

What age did you formally start 
your journey into aviation?

My formal journey into aviation started when I was 20 when I completed my first 
summer internship at Qantas, and I haven’t looked back since.

TAYLAH GRIFFIN
Graduate Engineer

I’d say that confidence is key! 
I’ve had the amazing experiences I’ve had because 

I backed myself and wasn’t afraid to put my hand up 
for things that may have been daunting to others.

26 WWW.WAIAUSTRALIA.ORG



Describe what a ‘normal’ 
working day is for you.

Maintenance activities are performed for most of the day which may include completing 
checks, removing components, inspecting, conducting tests, replacing parts and 
refitting components.
Each day will vary; one day I may be working on a parachute, the next day could be 
spent on the Personal Survival Pack or seat structure. 

What are some desirable skills 
and characteristics that someone 
in this role should have?

This role would suit someone who has a passion for aviation, with an interest in aircrew 
safety, escape systems or aviation maintenance. 
The person should:
• Be able to follow detailed written instructions.
•  Have good literacy – good written communication and excellent verbal 

communication especially for when interacting with pilots, aircraft maintenance 
personnel, stakeholders and the public.

• Strong attention to detail (care and accuracy in your work).
• Be a team player.
• Have good time management and organisational skills to ensure due dates are met.
•  Have a strong work ethic – doing the right thing when no one is around, disciplined, 

sense of responsibility, honest and respectful.

What has been your favourite 
experience in this industry so far?

External Events such as Avalon Air Show 2019 and the Girls in Aviation Day 2019 (Perth). 
These events were great fun and can’t wait for the next ones!

What future roles or positions 
within aviation could this lead to?

• Ejection Seat Technician
• Aviation Safety personnel
• Aviation, Operations or Business Manager

What made you choose this 
career path?

My passion for aviation came from a young age; planes were a huge fascination. 
How did these big, beautiful structures manage to take off and not fall out of the 
sky? How does the weather play a part in an aircraft’s performance? How has 
history shaped design and the need for technologies developed in aircraft used for 
combat today? 
The opportunity to work within the Escape System sector has been nothing short of 
amazing. I get to work with a diverse, inclusive team which brings valuable ideas and 
learning experiences. The team are incredibly supportive and helpful.

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

My previous roles have given me experience in administration, process mapping, 
customer service, marketing, basic payroll and IT literacy. The skills I bring to my 
role include attention to detail, data entry, planning and organising, discipline, self-
management, multitasking and problem solving.

What advice would you give to 
someone wanting to do your role?

This role is incredibly rewarding, so be confident, proactive and believe in yourself. 
Feel free to get in contact with Martin-Baker Australia regarding work experience 
opportunities or through the Royal Australian Air Force if a military lifestyle is of interest.

MELISSA KIRKNESS
Trainee Ejection Seat Technician

This role is incredibly rewarding; be confident, 
proactive and believe in yourself. 
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Describe what a ‘normal’ 
working day is for you.

Each day brings something new and unexpected and the chance to work in a multitude 
of environments, with a range of people, and to be constantly learning.
At times you will be required to fly with the aircraft for further testing or analysis (a 
personal favourite of my job).

What are some desirable skills 
and characteristics that someone 
in this role should have?

Communication is very important in aviation; you will work together with a number of 
different sectors to achieve a common goal. Clear and precise communication is a must 
to ensure safety and productivity.
From ensuring your team understand the task to adjusting timeframes as needed, 
understanding intent is essential.

Which of those can be (or are)
learnt on the job?

Time management and self-motivation are also beneficial to this role. Trade skills can 
be taught but a good tradie is a tradie who learns from experience.
This is something we all encourage and build on every day. It’s a bonus to have good 
communication skills to start with but it will become second nature.

What level of education is 
required for this role?

Certificate IV in Aeroskills Mechanical Engineering

What subjects or education do 
you recommend complementing 
the required education? 

To initially get into aircraft engineering, I would recommend some basic mechanical or 
electrical background and basic physics, such as theory of flight and Newton’s laws of 
motion. However, if you are passionate about learning, everything is taught during the 
Certificate IV.

What future roles or positions 
within aviation could this lead to?

There are many opportunities within this role. There is a lot of room to learn and 
grow within your trade. You can work your way up to maintenance management or 
field subject matter expert. There’s also the ability to cross-stream into a multitude of 
positions, such as quality assurance, instructional, project management or logistics. The 
scope within aviation with a trade background is extremely versatile.

What has been your favourite 
experience in this industry so far?

I was lucky enough to be able to train in Europe and America. I was also given the 
opportunity to work in countries such as Timor, Leste and Papua New Guinea. I have 
been able to see the world whilst conducting my job and meet some very extraordinary 
people along the way.

What made you choose this 
career path?

It was the challenge. I enjoy anything hands on and love learning how things work and 
their follow-on effect on different systems. It was a career that was completely unique, 
not in an office environment, and provided opportunity in places all over Australia and 
the world. It was (and still is) constantly changing, evolving and adapting. There is never 
a dull moment.

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

Chain of command. In the Army, chain of command is everything. In trade it is also 
highly relevant; understanding and respecting the process of progressive and 
independent inspectors to ensure the safety of those flying, and avoiding any mistakes 
in maintenance. Having a good relationship with the crew in both senior and more 
junior roles is very important for success.

AMY MACALLISTER
Aircraft Maintenance Engineer (Mechanical)  
/ Progressive Inspector

It was the challenge. I enjoy anything hands  
on and love learning how things work and  
their follow-on effect on different systems.
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Describe what a ‘normal’ 
working day is for you.

There is actually no such thing as a typical working day for me, every day is different! 
However, to give you an example of one day’s activities:
•  I’m at my desk by 7:30am to complete the most important task of the day, which is 

often collating an engineering assessment to move forward in a project. 
•  Team meetings are at 9am. This is where we share development updates, arrange 

collaboration on projects, agree on timelines and ensure my tasks are aligned with 
other engineers, maintenance and commercial teams. 

•  Launch meetings for new projects are often held in the afternoon, where I’ll be 
briefed on how I can support from a technical perspective. There are always 
engineering materials to read through; looking at system specifications, learning how 
systems interact with one another, and planning suitable testing.

•  Oh, and when I’m at the office I see fast jet and commercial planes fly every day.

What are some desirable skills 
and characteristics that someone 
in this role should have?

Decision-making, prioritising, identifying creative solutions, and a dedication to 
improving what already exists are all essential to this role. These, coupled with the 
motivation to do something new every day, and personal drive to be a part of exciting 
new capability in the aviation/aerospace industry are certainly desirable!

What level of education is 
required for this role?

A Bachelor of Engineering (Aerospace Engineering) Honours Degree.

What subjects or education do 
you recommend complementing 
the required education? 

There are subjects worth considering that complement an Aerospace Engineering 
degree. These enable you to broaden your knowledge base, perspective and your 
ability to think laterally and creatively.
These subjects are; advanced materials subjects, coding languages, aircraft simulation 
training and any kind of design subject (web or industrial design, for example).
It is also important to maintain involvement in team activities to build upon collaborative 
decision making and negotiation skills – whether this be through sports, debating or 
engineering clubs.

What future roles or positions 
within aviation could this lead to?

An Aerospace Engineering role equips you with highly transferable skills. This is 
because a combination of understanding the industry (namely how companies and 
jobs are interconnected) and having technical skills means that you are adaptable to 
a variety of different aviation/aerospace roles, whether this be for Defence or the civil 
aviation sector.
Future positions could be within technology and product development, capability 
development, or even aerospace assurance.

What age did you formally start 
your journey into aviation?

When I was 15 (Year 9 in Victorian High School) I went on a joy flight in a Cessna 152. 
It was just incredible! I even had the opportunity to take flight control for some time.
I mark this as the beginning of my journey – the point after which I read aviation 
magazines, bought fast jet books at op shops and chose STEM subjects to lead me into 
a career in aviation and aerospace.
Then my Aerospace Engineering degree began straight out of High School, at age 18.

STEPHANIE MCCULLOCH
Graduate Aerospace Engineer

At home I’d always had toy aeroplanes to play with  
and was fortunate enough to fly in commercial  

airliners for family holidays.
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Describe what a ‘normal’ 
working day is for you. 

I will normally proceed to work on an apron stand design model, airspace protection 
surface model, airport masterplan or an aeronautical impact assessment report.
Occasionally I travel to airports to meet with the client and go through the work they 
requested, and sometimes to oversee the communication of a sensitive design.
In general, I will be either working with computer aided design (CAD) software (AutoCAD 
or MicroStation), writing reports or undertaking project management duties in the office.

What are some desirable skills 
and characteristics that someone 
in this role should have?

Enthusiasm for aviation would be the number one characteristic that people need to 
succeed as an aviation consultant. Other desirable skills and characteristics include 
report writing, knowledge or familiarity with CAD software packages, flexibility to 
manage multiple tasks, an open mind to learn complex aviation theory, dedication, 
a thorough knowledge of aviation regulation and good communication skills.

Which of those can be (or are)
learnt on the job?

When I started my traineeship straight out of Year 12, all I brought was enthusiasm, a 
willingness to learn, communication skills and a passion for all things aviation. All the 
other skills have been learnt on the job or through employer provided training over the 
last ten years. 

What subjects or education do 
you recommend to complement 
the required education? 

If you want to pursue a career in airport planning and design, I recommend your year 
11 and 12 subjects to include Maths extension 1 or 2 or Maths or Maths Advanced (new 
levels from 2020), Physics and English. 
Degrees that are compatible with airport design or planning include aviation 
management and civil engineering.

What future roles or positions 
within aviation could this lead to?

Future aviation roles that this position can lead to include airport operations, 
management and regulatory roles in the Civil Aviation Safety Authority (CASA). 

What Made you choose this 
career path/When did your love 
for aviation begin? 

I spent many hours during my childhood watching my dad build model aircraft, watching 
aerobatics shows and aviation documentaries on TV and reading books centred on 
aircraft/pilots and their adventures. 

What advice would you give to 
someone wanting to do your role?

The easiest pathway to get a job as an airport designer or airport planner is to make 
initial choices as if you want a job as a civil engineering drafter, which is the closest non-
aviation related role. 
First, give yourself the biggest advantage and learn how to use CAD software either at 
school, by asking someone to teach you or by watching YouTube. Autodesk normally 
offers free software licenses to students if you are one (it’s very expensive normally). 
Second, have a look at who the aviation consultants are near you. Prominent engineering 
firms will often have an aviation branch (like BECA, GHD, Aurecon etc) and if you are able 
to get a traineeship with any of those companies, you will be well on your way. 
However, if you can’t find an aviation traineeship initially, working as a civil engineering 
drafter while you search for an aviation position can be a good option as you will 
develop the core skills for the job. 

CELESTE ORINGO
Airport Civil Designer / Airport Planner  
(Aviation Consultant)

My favourite experience in the industry so far 
has to be seeing some of my major apron stand 

designs constructed and in operation.
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Describe what a ‘normal’ 
working day is for you.

Everyday can be different but always starts with a safety brief and a check in on how 
everyone is feeling. 
The day could then include:
• Removing a gearbox from a helicopter.
• Installing some engines.
• Setting up flight controls so the helicopter flies correctly. 
• Doing ground runs and test flights.
•  Preparing to, or heading off to, complete a special repair or maintenance task on the 

other side of the country or even overseas. 
Whilst I spend a lot of time doing maintenance tasks, my primary responsibility is 
inspecting the completed work of others on my team to ensure it has been done 
correctly and that it operates as intended.
These inspections I undertake play a critical role in ensuring aircraft safety and quality.

What are some desirable skills 
and characteristics that someone 
in this role should have?

Attitude is one of the key attributes we look at when considering someone to join our 
maintenance team. A good maintenance engineer will be passionate about the work 
they do, pay good attention to details, work well with a team and have a high level of 
integrity. General hand skills also help, along with a willingness to get dirty at times. 

Which of those can be (or are)
learnt on the job?

The hand skills required to undertake maintenance can always be learned, developed 
and fine-tuned on the job as long as you have an attitude of trainability. Specific 
aircraft system knowledge you will generally learn during your trade training and once 
employed. If you have a willingness to learn, you have the ability to be taught.

What level of education is 
required for this role?

A Certificate IV in Aeroskills is required for an entry level position in this role. There 
are three different trade streams on offer; Avionics, Mechanical and Structures. To 
gain this qualification you will need to complete trade specific theory courses and 
exams, coupled with completing a work experience journal during an apprenticeship. 
Apprenticeships (including theory component) can take up to four years to complete.

What has been your favourite 
experience in this industry so far?

I have met some incredibly interesting people who have travelled the world with their 
aviation careers and inspired me to do the same. From the remote outback of Australia 
to Christmas in Africa; freezing conditions in Antarctica and the sweltering heat in the 
Middle East; the possibilities are endless. 
I have also had the opportunity to test fly a Blackhawk Helicopter and that was an 
amazing experience.

What age did you formally start 
your journey into aviation?

I initially came into the industry via a role as a Trades and Stores Assistant when I was 
20 years old. I realised my passion was in fact for maintenance, so I left after three 
years and began studying to become an Aircraft Maintenance Engineer.

What advice would you give to 
someone wanting to do your role?

Aviation Maintenance can be an amazingly rewarding career. If you’re considering a 
role as an Aircraft Maintenance Engineer, don’t be intimidated into thinking that it’s 
too technical, complicated or it’s unobtainable. If you truly want to be part of repairing, 
maintaining and returning these incredible machines safely back into the sky, take the 
leap. Be willing to work hard and come join us!

YVETTE PAYNE
Aircraft Maintenance Engineer (Mechanical)  
/ Independent Inspector

If you’re considering a role as an Aircraft Maintenance 
Engineer, don’t be intimidated into thinking that it’s 

too technical, complicated or it’s unobtainable.

31THE POSSIBILITIES ARE ENDLESS



Describe what a ‘normal’ 
working day is for you.

We run a pre-flight to make sure the simulator is working fine. If it does not meet our 
requirements for training, we begin troubleshooting technical problems and issues. This 
then requires us to perform the appropriate inspections, servicing, repairs and testing 
before air crew begin their day’s training on the simulators. 
While air crew training is in progress, we support instructors on the IOS operations for 
their training. Some of the other jobs we perform throughout the day are:
• regular scheduled maintenance
• working with software to enhance, modify and design simulator operations
• maintenance of tools and testing equipment 
• quarterly testing.
Overall, our job is primarily to ensure the flight simulators are maintained and repaired 
in accordance with Civil Aviation Authority requirements. 

What are some desirable skills 
and characteristics that someone 
in this role should have?

For a flight simulator tech role it’s a must to have prior Avionics and Radio Navigation 
knowledge as that makes up the bulk of our job. Advanced Electronics, Electrical and 
IT knowledge are also essential skills, especially for troubleshooting processes on 
hardware and software. Some sort of significant knowledge in maintenance and repair 
of technical systems is also advantageous for our job.

What level of education is 
required for this role?

I would think a Diploma or above in a relevant discipline such as Electronics, Electrical, 
Mechanical engineering etc. from a recognised institution and/or relevant technical 
training and technical experience would be required.

What future roles or positions 
within aviation could this lead to?

Having the skills of a Flight Simulator Tech, you could probably proceed into being 
an Aircraft Mechanic, Aircraft Engineer, an Avionics Tech, a Stress Engineer or a Flight 
Engineer. 

What has been your favourite 
experience in this industry so far?

As a LAME, my favourite experience has been going on test flights along with pilots. 
Sitting in a plane while the pilots test the airplane for competencies of managing normal 
and non-normal operations of flight are among the most cherished moments of my 
career to date.

What made you choose this 
career path?

My Dad has been a Licensed Aircraft Maintenance Engineer for the past 47 years. As a 
young girl I can remember him talking to me about aircraft. I have always enjoyed taking 
things apart and fixing them back together and learning about airplanes. 
From the age of two, my dad took us travelling around the world. This ignited my passion 
for aviation. I saw what an amazing machine the airplane was and it made me determined 
to study in this field. I wanted desperately to follow in my dad’s footsteps. I had made up 
my mind that I would definitely work with aircraft which brings me to the present day.

What advice would you give to 
someone wanting to do your role?

If you have a passion for the aviation world, go for it. You will not be disappointed.
The beginning may be hard as there is so much to learn, but enjoy the journey. With 
hard work and dedication you will succeed. Never forget, your passion brought you 
here in the first place. The day you sit in the cockpit is the moment you realise that your 
dreams can come true. Even today when I sit in a cockpit I still feel as excited as I did 
when I first started 15 years ago.

SUCHITA RATHAKRISHNAN
B2 Licensed Aircraft Maintenance Engineer (LAME) 
& Flight Simulator Tech.

If you have a passion for the aviation world, 
go for it. You will not be disappointed.
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Describe what a ‘normal’ 
working day is for you. 

My normal working day involves talking to design engineers, maintainers and pilots 
to review any unexpected issues found during routine servicing. I also undertake risk 
assessments and develop plans to address these issues. 

What are some desirable skills 
and characteristics that someone 
in this role should have?

Communication skills (listening, speaking, writing). I am often the intermediary between 
engineers and pilots, and part of my job includes explaining safety engineering 
concepts to new engineers.

Which of those can be (or are)
learnt on the job?

All of it!

What level of education is 
required for this role?

Most engineering degrees (e.g. Aeronautical, Systems, Chemical, Electrical).

What subjects or education do you 
recommend complementing the 
required education?

There are short courses on basic safety principles and the different types of safety 
studies which all engineers are recommended to do. 

What future roles or  
positions within aviation  
could this lead to?

Aviation Safety Manager, Incident Investigator.

What has been your favourite 
experience in this industry  
so far? 

I’ve been in aviation for almost 3 years. I have enjoyed learning how the plane works 
from and engineering an pilot perspective.

What made you choose this 
career path?

I have always been interested in the concepts of flying and outer space. I considered 
studying Aerospace engineering at university but was unsure of the opportunities 
available. I decided to study Chemical Engineering and Commerce, based on my 
other areas of interest. When I graduated, I worked in safety engineering consulting 
for chemical processing companies. After more than five years in chemical processing, 
I decided I wanted to learn more about the aviation industry.

What age did you formally start 
your journey into aviation?

I was 28 when I started on the Classic Hornet program which is only a few years ago. 
It’s never too late (or too early) to start your journey in aviation.

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

System safety engineering! In the chemical industry this is known as process safety 
engineering. We analyse what can go wrong in the chemical processing reactors, tanks, 
pumps etc. The risk assessment procedure and safety legislation considerations are the 
same for any hazardous industry.

What advice would you give to 
someone wanting to do your role?

Other skills include facilitating meetings and report writing.

FIONA WONG
System Safety Engineer (SSE) 

I have always been interested in the 
concepts of flying and outer space.
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OPERATIONS

Careers in aviation operational roles are fast 
paced and exciting. No day is the same and 
remaining flexible and agile is the key component 
to aviation/aerospace operations. Behind the 
scenes in preparation for take-off and landing 
there is planning, ground support services, 
catering requirements, refuelling, cleaning, 
logistics, IT, procurement, marketing and supply 
chain management with multiple stakeholders 
involved. It’s exciting and dynamic, posing 
challenges every day.

Communication skills and your ability to think on 
your feet, collaborating broadly with a different 
perspective, and a can-do attitude are essential 
for personnel in this area. You need a sense of 
urgency, balanced with process and an awareness 
for your environment. Many roles are safety critical, 
especially when touch points directly affect aircraft 
integrity and regulations. 

Roles could include but are not limited to:
• Aircraft dispatch and planning
• Customer experience in-flight and check in
• Cargo operations 
• Cabin services in catering/cleaning
• Planning, forecasting and resourcing
• Logistics connecting air, rail, sea and road
• Ground transport and airport services
• Supply chain management

Aviation/aerospace organisations that support 
roles in the operational environments include 
airlines (regional, general or commercial), 
regional and major airports, regulators in safety, 
investigation and governing bodies, plus land, air 
and sea military opportunities. Regional, domestic 
and international operations are connected and 
reliant on each other therefore doors open to 
explore once you have started!

If you are a methodical thinker, have a willingness 
to learn, and can balance priorities in a 24/7 arena, 
then an operational role is for you to explore.
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Describe what a ‘normal’ 
working day is for you.

A day in the life of an air traffic controller can be quite varied depending on factors such 
as weather and fluctuating traffic levels. The basic premise, however, involves sitting 
at a console with a screen containing radar images of any aircraft operating within my 
airspace and surrounding airspace, and processing these flights.
This consists of talking to pilots from when they begin taxiing at an aerodrome until they 
land safely at the other end of their flight. 
Usually, numerous air traffic controllers will be responsible for an aircraft at different 
stages of the flight. Our primary goal is to ensure all aircraft are separated from each 
other, assess terrain and dangerous weather, and to assist the pilots in the case of 
an emergency. 
Our secondary goal is to get them where they are going as quickly and efficiently as 
possible. The work can be fast paced. It requires 24/7, 365 days/year shift work to 
ensure an around the clock service to aircraft. 

What are some desirable skills 
and characteristics that someone 
in this role should have?

Air traffic control takes a certain type of personality and particular thought processes. 
Important skills for the job include confidence, spatial awareness, mathematics, 
planning, projection, problem solving, adaptability, communication and, most importantly, 
the ability to use all of these skills efficiently and calmly when under pressure.

What level of education is 
required for this role?

The qualification required to be an ATC is a Diploma in Aviation (Air Traffic Control). 
This is completed at the Airservices training academy.

What subjects or education do 
you recommend to complement 
the required education? 

Ongoing learning is required throughout a career in air traffic control therefore it’s 
important to have the drive to continue educating yourself.

What has been your favourite 
experience in this industry so far?

For me, the best part of the job is when you successfully solve a problem that initially 
seemed very difficult, or that was sprung on you unexpectedly. 
Some days at work are much tougher than others, but they leave you with a sense of 
accomplishment – you successfully got all of the aircraft through your airspace as safely 
and efficiently as possible given the circumstances. 
Sometimes, following a busy period, other controllers or pilots will thank you for your 
help. It’s a great feeling to know that you contributed to the safe management of 
Australian airspace. 
Teamwork is a huge part of the job, and really shines through in those busy periods. 

What advice would you give 
to someone wanting to do 
your role?

There is no harm in applying – the selection process is based primarily upon aptitude 
and tertiary education. Prior experience in aviation is usually not required. If you’re 
growing bored with your university degree or your current workplace, it’s worth making 
a change. Air traffic control might be perfect for you if you thrive under pressure and 
want something that keeps your mind active.
Particular skills which are useful in air traffic control are the problem-solving skills used 
in engineering, the analytical skills used in law, and the communication skills used in 
business or customer service. 

VICTORIA BROWN
Air Traffic Controller (en route)

Air traffic control takes a certain type of personality 
and particular thought processes.
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Describe what a ‘normal’ 
working day is for you.

I start my day at the centre by updating myself on any new rules or policies and 
regulations. I then plug in multiple times during the shift, handle multiple aircraft 
and requests, deal with abnormal situations (e.g. emergencies, weather or military 
operations), and continually communicate with other sectors about aircraft and my 
plans, updating all relevant parties when plans change.

What are some desirable skills 
and characteristics that someone 
in this role should have?

Staying calm and collected under pressure and in emergency situations is a desirable 
skill along with being good with numbers and quick at maths. 
Working within a team environment is a big part of the role because you’re always 
communicating with others in approach/departures, towers and international sectors. 
You’ll also need to be flexible with decision making. You need to have multiple plans for 
different situations, as well as being able to adjust plans if things don’t go accordingly. 

Which of those can be (or are)
learnt on the job?

Decision making and planning will gradually build whilst on the job. Your confidence 
levels build during the training and once you’re on the job too.

What subjects or education do 
you recommend to complement 
the required education? 

There are no specific education courses that need to be completed to apply for air 
traffic control. However, it appears that people with aviation/flying background have 
more of an advantage as they know what the airspace sounds like on frequency. They 
also understand the phonetic alphabet and aviation terms.

What made you choose this 
career path?

I chose to apply for air traffic control because I was looking for a new and more 
challenging job, as well as hoping to start a career. I wanted to really use my brain and 
to continue learning.

What age did you formally start 
your journey into aviation?

I began working within the aviation industry at 20 years old. I was a customer service 
agent at LAX in ground services. My role was face-to-face passenger assistance for 
a handling company representing Virgin Australia. Prior to this, I studied Tourism and 
Aviation at TAFE. 
After my time in Los Angeles, I worked in a few different Australian locations for various 
airlines and airline handling companies. When I was 25 I saw an ad on seek.com.au for 
an Air Traffic Controller Trainee and I applied for air traffic control. 

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

I’d say I’ve brought over a few skills from my previous aviation roles – such as 
knowledge of the phonetic alphabet, having a rough idea of how airlines work behind 
the scenes, and knowing how time-critical aviation is.
I’d like to say I am a reasonably calm and generally easy-going person. I work well 
within a team environment in stressful situations. I’m an organised, methodical person 
so I always have a Plan B (and C), which can help with decision making. 

What advice would you give to 
someone wanting to do your role?

Don’t wait to apply, study and learn as much as you can and always ask questions. 
Also, be confident. In this role there’s no room for people who doubt themselves at 
every turn. You’ll need to be confident in your decision making and you’ll need to back 
yourself. Finally, stay open to constructive criticism.

HAYLEY DENNETT
Air Traffic Controller (en route)

Don’t wait to apply, study and learn as much 
as you can and always ask questions.
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What is your role? I am a Schedule Maintenance Planner (SMP). My responsibilities include tracking of 
tasks required on aircrafts, discovering from which base, and scheduling them in to be 
completed.
I ensure engineers have appropriate paperwork to undertake tasks. I compile work 
packs from light maintenance to heavy maintenance and organise any parts or 
appropriate tooling required. Extending tasks in accordance with Civil Aviation Safety 
Authority (CASA) restrictions if for unseen reasons it can’t be carried out. 

What are some desirable skills 
and characteristics that someone 
in this role should have?

Time management is critical, along with excellent communication and a clear 
understanding of what each task entails, such as the time frame for it to be completed, 
its complexity and the most appropriate engineer for the task.
I also need to be aware of the guidelines and regulations as to whether a task can be 
extended and, if so, by how long in terms of hours, days, weeks, months etc.

Which of those can be (or are)
learnt on the job?

You can always improve on time management. Once you have been in the role for a 
while you can get a better understanding of what tasks are important and take priority. 
When you are established as an SMP, you’ll know about the individual tasks in more 
detail, the time and the tools required to complete them. This develops with experience.

What level of education is 
required for this role?

Ideally, you should have a background in general computer skills. In my case, I was an 
aircraft maintenance engineer before taking up this role. This background knowledge is 
useful for when I am scheduling tasks on an aircraft. 

What subjects or education do you 
recommend to complement the 
required education?

Any courses involving computer skills and also general communication and 
understanding.

What future roles or positions 
within aviation could this lead to?

This could lead into any role within technical records (data entering), within Aircraft 
Release Certificates, releasing of aviation parts, a position as an aircraft maintenance 
engineer or as an aircraft mechanical engineer. 

What has been your favourite 
experience in this industry  
so far? 

I’ve enjoyed going on flights in different aircrafts, from a small Cessna plane to a jet 
plane. Other highlights have been gaining new knowledge, exploring different and 
unique experiences and meeting and working with some great people. 

What made you choose this 
career path?

I chose this career when I attended an Aviation school. Also, there were too many 
people for the university course I wanted to do. 

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

When I left the training college I went straight into aviation. I have brought with me 
an open mind, eagerness to learn and the ability to learn and understand from my 
mistakes. I am enjoying every step of the journey. 

RUBY FORSYTH
Schedule Maintenance Planner

Time management is critical, along with  
excellent communication and a clear  

understanding of what each task entails.
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PILOT

To be a pilot you must be in good physical health 
and have great spatial awareness. 
Medicals are something you have to get used 
to because they’re mandatory as part of the job. 
Being a pilot in some roles can mean unusual 
working hours and irregular schedules, so it’s 
important to be adaptable and to take into 
consideration what type of lifestyle will suit you. 
Civil Aviation Safety Authority (CASA) doesn’t insist 
on any formal educational qualification, and the 
education level required to pass the Private Pilot’s 
licence exams is achievable with hard work and 
commitment. However, if you want to get a pilot 
licence, a good grounding in mathematics and 
clear English communication skills are essential. 
To secure a Commercial licence you need to 
log around 150-200 hours of flying experience. 
There are numerous flying training organisations 
to choose from, so do your homework. Evaluate 
the quality of the training and work out the costs 
involved so you’re fully informed. 

Is your ideal office 10,000ft up in the sky? Not a 
fan of the 9 to 5? Do you fancy seeing the world 
from a different perspective? Being a pilot gives 
you all this, and more. It’s an adventurous career 
choice. However, it’s also a highly responsible and 
technical role which requires commitment and 
agility. From take-off and landing to maintaining 
accurate records and ensuring the safety of all on 
board, the responsibility is high. If you stay calm 
under pressure and have a logical approach to 
problem solving, this hands-on role that requires 
an aptitude for numbers and data analysis might 
just be everything you’re looking for. 
As a qualified pilot there are a variety of different 
career options. You might choose to work for 
an airline and fly people on holiday around the 
country or all over the world. You could fly for 
medical aid, search and rescue operations or you 
could become a flight instructor. There are also 
options to fly in the military. Pilots are employed in 
tourist sightseeing charters or even in the media, 
gathering news from the sky.
As well as the technical skills and the ability to fly 
aircraft, there are many soft skills, attributes and 
personal qualities which will serve you well as 
a pilot. 
These include:
• Attention to detail 
• Excellent communication skills 
• Decisiveness 
• Critical thinking 
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Describe what a ‘normal’ 
working day is for you.

Coming to work, checking the weather and suitability of conditions for the nature of the 
flight on that day. 
I brief the student for flight planning and pre-flight tasks, and then off we go.
After each flight, I make sure I debrief the student immediately. This is so the experience 
is still fresh, and lessons can be learnt from any mistakes which were made during 
the flight.

What are some desirable skills 
and characteristics that someone 
in this role should have?

As a flight instructor I need to make sure I don’t bombard the student with too much 
information at a time. I also need to make sure the objectives of each lesson have been 
met before moving on to the next step. 
My rules as a flight instructor are quite simple, I am “firm, fair and friendly”, which in 
return puts less pressure on the students in the cockpit. This is important, as flying 
an aircraft can get quite busy and stressful for the students when they start their 
initial training. 

What level of education is 
required for this role?

You need to have a Commercial Pilot Licence (CPL) and you also need to have 
completed and passed the Flight Instructor Rating (FIR).

What has been your favourite 
experience in this industry so far?

Instructing is hugely rewarding because you see how your students grow and 
how they build up knowledge and skills from zero point all the way to becoming a 
Commercial Pilot.

What made you choose this 
career path?

Ask any pilot how they started flying and they’ll tell you a love story.
My flying love story began when I was a kid. Growing up, I always imagined pilots were 
super-humans with super-powers because they’re able to handle this ‘giant of metal in 
the air’. Now I’ve become one of those super-humans myself.

What age did you formally start 
your journey into aviation?

I’m an engineer from Iran and I moved to Perth to follow my dream of becoming a pilot. 
Having been raised in Iran, becoming a pilot was an “untouchable dream” because I’m 
female. It remained at the back of my mind for 33 years, until 2017, when I decided to 
invest almost everything I had to make the dream come true.
Having passed all the seven CPL CASA examinations and PMI (Principles and Methods 
of Instructing) each on the first attempts with average 82% pass rate, I’m pleased to 
say that the hard work paid off. I managed to successfully achieve my Commercial Pilot 
Licence and Flight Instructor Rating from zero point, RPL, PPL all the way through CPL 
and Flight Instructor in only 15 months.

What advice would you give to 
someone wanting to do your role?

If you are passionate about aviation, it’s never too late to start being who you want to be.
Twenty years from now, I feel we will be more disappointed by the things that we didn’t 
do than by the ones we did.
I could not be more grateful every single day to have the opportunity to fly and touch 
this endless blue sky. As a flight instructor, I can also motivate and inspire more young 
women to join the industry and help to create a gender balance in aviation. 
My aspiration is to become an Airline Pilot where the sky will not be the limit. 

LEILA ASKARI
Flight Instructor

If you are passionate about aviation, 
it’s never too late to start being who you want to be.
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Describe what a ‘normal’ 
working day is for you. 

I don’t have a normal day, that’s the exciting thing! I could be training aerodynamics 
or aviation meteorology theory, teaching basic flight skills, repairing or programming 
a drone. 

What are some desirable skills 
and characteristics that someone 
in this role should have?

Desire to find solutions, a real interest in problem solving, a methodical, structured 
approach and good “situational awareness” i.e. readiness to adjust your plans to adapt 
to changing environment. 

Which of those can be (or are)
learnt on the job?

Methodical approach, situational awareness. 

What level of education is 
required for this role?

For training aspect, Certificate IV training in drone technology. I am self taught, but there 
are TAFE courses in mechatronics and also university courses. 

What subjects or education do 
you recommend to complement 
the required education?

Maths, physics, computer technology / programming, teamwork, leadership, and 
assertiveness are all important in aviation.

What future roles or positions 
within aviation could this lead to? 

Future transport modes, self flying vehicles, transport infrastructure planning for flying 
vehicles and designing drone platforms to solve problems that could work across 
manned and unmanned aviation.
For example, I assisted a manned aviation company in adapting a thermal imaging 
system used on drones to be used on manned flights for live aerial bushfire fighting. 

What has been your favourite 
experience in this industry so far?

Building something that flies, the first flight!! Nervous and exciting. 

What made you choose this 
career path?

I fell in love with a movie “Top Gun”, tried to join the Air Force, but in the 80’s women 
weren’t trained as pilots. Studied engineering instead. Did a test flight in 2010, fell in 
love and achieved my commercial fixed wing pilot licence in 2014. This love of aviation 
took me into drones and unmanned aviation. 

What age did you formally start 
your journey into aviation?

38 years. It’s never too early or too late!

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

Leadership, training and business development.

What advice would you give to 
someone wanting to do your role?

Try different aspects. Learn to build a drone and how to fly it properly, research where 
drones are breaking new ground, find out what niche really interests you and focus on 
learning one thing really well. Never stop learning, allow yourself to move on and keep 
learning new areas. This is a rapidly changing space. We’ll be flying in cars soon.

LEANNE MCKENZIE
Director of a Small Drone Business

I fell in love with a movie “Top Gun”, 
tried to join the Air Force, but in the 80’s women

weren’t trained as pilots. Studied engineering instead.
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Describe what a ‘normal’ 
working day is for you. 

From different destinations to variable weather and diverse teams to lead, there is 
always variety. My day starts with a pre-flight briefing where my First Officer and I go 
over the day’s flight plans, and any weather or maintenance requirements. I brief the 
cabin crew where we discuss any passenger requirements, forecast in-flight conditions 
and flight timings for the day ahead. 
Out at the aircraft, we have preassigned duties which involve a maintenance check, 
called a walk around, and the pre-flight systems checks. Often the busiest part of the 
day is the 30 minutes before we go flying, with the need to co-ordinate and manage 
multiple external parties including cleaning, refuelling, catering and engineers to ensure 
we get an on-time departure. 
Once we get airborne we can settle in to the flying component; getting weather 
updates, finding the optimum flying conditions, managing fuel resources, planning for 
contingencies, and of course enjoying the view! 

What are some desirable skills 
and characteristics that someone 
in this role should have?

A Captain should have the ability to follow processes and procedures, managing 
multiple systems and making sound decisions under pressure. Effective communication 
in this role is essential, as is the ability to lead a team and provide support and 
development to the crew.

What level of education is 
required for this role?

There are many educational paths to enter the airline industry, from diplomas and 
university aviation degrees to company cadetships. I don’t believe one is necessarily 
better than the other, but university or diploma qualifications do open up options for 
diversification down the track. 

What future roles or positions 
within aviation could this lead to? 

For those who have a passion for teaching, roles with the training department are 
available, as are technical pilot roles or base and fleet management positions. 
Occasionally there are opportunities to work in project groups for new aircraft 
introductions or business modelling. I’ve also found my time working in a safety critical 
environment in high pressure environments is looked upon favourably in various 
consulting and board role activities.

What has been your favourite 
experience in this industry so far?

My 18 years in Aviation has provided so many breathtaking experiences. I have been so 
lucky to have had an incredible career, flying in some of the most beautiful and remote 
places, meeting the most amazing people. 
Recently, the two things I have found most rewarding are: 
•  Seeing the development and success of the First Officers I fly with as they 

become Captains
•  The Aviation Aerospace STEM career days we have launched in Brisbane, Perth and 

Adelaide targeted for young women in high school.

What age did you formally start 
your journey into aviation?

I started my flying training at the Royal Aeroclub WA straight out of high school in-fact, 
I had a pilot licence before my drivers licence.

RACHEL MENKENS
Captain, QantasLink Boeing 717

One of my favourite quotes is attributed to Eleanor Roosevelt:
“The future belongs to those who believe 

in the beauty of their dreams”. 
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Describe what a ‘normal’ 
working day is for you. 

During the flight with the student, I will demonstrate the manoeuvres to be covered in 
the flight. I will then direct the student on how to complete the manoeuvre. Following 
that, I will monitor the practice on the manoeuvre, providing feedback and/or hints and 
tips as required. On completion of the flight, a debrief will be conducted to give the 
student feedback on how the flight went. 
At the end of the day, I will finalise flight training paperwork and update flight and duty 
records as well as my logbook. 

What are some desirable skills 
and characteristics that someone 
in this role should have?

Professionalism can be learnt on the job. Patience and communication skills may come 
with confidence in your skills as an instructor.

What level of education is 
required for this role?

Commercial Pilot License Helicopter (CPL(H)), Flight Instructor Rating (FIR).

What subjects or education do 
you recommend to complement 
the required education?

Physics and Maths are helpful but not essential. Can be learnt throughout CPL(H)/
FIR training.

What future roles or positions 
within aviation could this lead to?

A Flight Instructor Rating is needed for more and more positions in the industry. Can 
lead to work in check and training organisations on larger and more complex aircraft.

What made you choose this 
career path?

My dad was a Private Pilot when I was young and took me flying a few times. As a 
teenager, I thought being a Navy fighter pilot (yes, I was influenced by Top Gun) would 
be an awesome job. But I was told I was too short and had bad eyesight, so I wasn’t 
eligible. I was about seven years into another career when my desire to fly resurfaced.

What age did you formally start 
your journey into aviation?

I was 27 when I went for my first flying lesson (in an aeroplane). It didn’t go very well. 
I ended up feeling airsick and remember the instructor flying the aircraft while I held 
a sick bag. Luckily, I didn’t have to use it but I did feel incredibly ill for the rest of the 
day. However, I was determined to see if I could get over my airsickness. I booked in 
another flight the next day and it was amazing. I was hooked! I was 32 when I started 
flying helicopter. I moved full time into flying when I was 35. 

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

I studied engineering at university. My understanding of Maths and Physics comes from 
there, although this level of study is NOT required to become a pilot or an instructor, but 
did make the study easier for me. Leadership skills and attention to detail developed 
while serving in the Navy and have been very useful as a pilot and instructor. 

What advice would you give to 
someone wanting to do your role?

Go for it! It is an expensive industry to get into (especially helicopters) but it can be very 
enjoyable and rewarding. 

KATIE MILLER
Helicopter Flight Instructor / Helicopter Pilot

I was determined to see if I could get over 
my airsickness. I booked in another flight the next day 

and it was amazing. I was hooked! 
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Describe what a ‘normal’ 
working day is for you. 

Two to four flights from QantasLink’s Brisbane base to transport passengers to regional 
destinations on the east coast of Australia. A duty day is normally around 7-8 hours.

What are some desirable skills 
and characteristics that someone 
in this role should have?

Attention to detail and to be able to follow direction and instructions. The ability to make 
decisions under pressure. 
Airline pilots need to be able to work in a team and interact easily with fellow workers. 
Be open to working shift work. Determination.

Which of those can be (or are)
learnt on the job?

Decision-making skills.

What level of education is 
required for this role?

• Pilot training and hours of flying experience,
• Perhaps an Aviation degree, although not essential,

What subjects or education do 
you recommend to complement 
the required education?

High School subjects – English, Mathematics and Physics.

What future roles or positions 
within aviation could this lead to? 

• Aviation management.
• Further union/industrial roles.

What has been your favourite 
experience in this industry so far?

I flew coastal surveillance aircraft for what has become the Australian Border Force. 
The job had a lot of variety and challenges, while playing an important part in protecting 
Australia’s borders.

What made you choose this 
career path?

I travelled on aeroplanes quite a lot when I was young. By the time I was ten, I had 
decided that I wanted to fly them.

What age did you formally start 
your journey into aviation?

I began at 16, the week after I graduated from high school and completed my private 
pilot licence. I attained my commercial pilot licence at 20, after I completed my 
university degree.

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

Before becoming a pilot, I taught swimming and also Italian to school students. Since 
becoming a professional commercial pilot, I have had various roles involving the 
training of pilots. On my journey towards becoming a Q400 pilot at QantasLink, I have 
been a Flying Instructor (Jandakot, Perth) as well as working as a pilot in Aerial Survey 
(Tesla Airborne Geoscience, Perth), Night freight (Airnorth, Darwin) and Coastwatch 
(Border Force).
In October 2018, I was elected by pilot peers at the AFAP’s National Convention as the 
first woman President in the federation’s 80-year history. This was widely reported in the 
media at the time as I am one of only two women leading pilot unions internationally.

CAPTAIN LOUISE POLE
QantasLink Captain (Q400 pilot) 
President of the Australian Federation of Air Pilots (AFAP)

By the time I was 10, I had
decided that I wanted to fly them.
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Describe what a ‘normal’ 
working day is for you. 

On work days we could be on a morning or afternoon shift on base, or on night standby 
at home. First thing each shift, we brief as a team. We discuss the aircraft, the weather 
locally and around Australia, and any search and rescue tasks that are in progress. After 
that, no two days are ever the same. We cover 10% of the earth’s surface, so a lot of 
different things can happen.

What are some desirable skills 
and characteristics that someone 
in this role should have?

A lot of patience. One of the realities of the job is that we have to wait to get tasked for 
a flight. Some weeks there are many, some weeks there are few, but it’s always worth 
the wait.

Which of those can be (or are)
learnt on the job?

Because flights can happen at any time, it’s important to be able to ‘put on your game 
face’ at a moment’s notice. This job is excellent at teaching you how to put robust 
processes in place to make sure nothing gets missed.

What level of education is 
required for this role?

Fixed wing Search and Rescue utilises both pilots and observers. Pilots (currently) 
require a CPL with an ME-IR and ATPL Human Factors. Observers have more avenues 
of entry.

What future roles or positions 
within aviation could this lead to? 

The skills learnt in Search and Rescue are transferable to every facet of aviation. A lot of 
Observers are also Pilots and find the dynamic environment, and the variety of different 
operations, very helpful to their own flying careers.

What has been your favourite 
experience in this industry so far?

My favourite moment thus far was dropping communication equipment to towns that 
had been cut off by the bushfires early in 2020. It’s rewarding being able to help 
people in distress. 

What made you choose 
this career path?

I wanted to fly ever since I was a child. I wasn’t sure if it was going to be as a pilot or a 
flight attendant, but my mum encouraged me to try being a pilot and I was hooked at 
my first flight. 

What age did you formally start 
your journey into aviation?

I started flying lessons when I was 15 and got to fly my first solo on my 16th birthday. 
After I finished school, I started flying full time as a private student to get my Commercial 
Pilot Licence and Instructor rating.

What advice would you give to 
someone wanting to do your role?

Give it a go! Best case: you’ve found your dream job. Worst case: you’re one step closer 
to finding your dream job. 

GEORGIA WEEKS
First Officer, Cobham Search and Rescue

I wasn’t sure if it was going to be as a pilot or a
flight attendant, but my mum encouraged me to try 

being a pilot and I was hooked at my first flight.
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SAFETY, QUALITY & WHS

Aviation Safety and Quality roles come in many 
shapes and forms. These roles can vary from 
working within Workplace Health and Safety (WHS) 
for a small or major airline/aviation company, working 
in a Quality/Safety Management department or even 
a role working in Safety investigations. All these 
roles can even lead to further career pathways as 
educators in workplaces, universities, or private 
institutions, and can offer you a career as a 
consultant who owns their own business.

Regardless of the role you choose, you will 
be required to promote safety and ensure no 
dangerous shortcuts are ever made that could put 
people or assets at risk.

Safety Quality roles have a focus on the 
prevention of a safety incident/accident, combined 
with producing a quality product or service 
without delay or error. A clear understanding of 
regulatory requirements and a desire to provide 
solutions to ensure business and people have 
a clear understanding of what is required are 
part of your role. This role will require you to 
look at things from all angles and be proactive in 
your identification/review of systems, in addition 
to providing a reactive response to incidents/
accidents. 

Do you ever see something happen in your 
everyday life and think to yourself, why did that 
happen and what could have prevented it? If so, 
it sounds like you think like a safety investigator. 
Safety Investigators and teams determine why an 
accident occurred and make recommendations to 
prevent or minimise the likelihood of reoccurrence. 

Your identification of the problem, and 
recommendations, could be implemented across 
entire fleets of aircraft all over the world. 

As a Safety Investigator, you will be deployed to 
accident sites to collect information. This could 
take anything from a few hours to several weeks. 
Communication skills are key, as your role will 
require you to interview witnesses and collaborate 
with many different departments. You will also 
need a high attention to detail, and a love of 
analysis and interpreting a wide range of data.

Different from (and often confused with) the above 
Aviation Safety/Quality roles is Workplace Health 
and Safety (WHS). WHS focuses on creating a safe 
workplace which is free of hazards that create 
trips, slips and falls or injuries to the worker. If you 
have a desire to keep people safe and free from 
injury while they perform their role, then a role 
in WHS could be just for you. Your day includes 
identifying potential risks and hazards and working 
with people to reduce or mitigate them to an 
acceptable safe level so work can continue. 
This could be through a change of procedure, 
implementing new equipment, ergonomic 
workstations or even coming up with new ways to 
train employees. An ability to work with all different 
parties, as well as a love of auditing and upholding 
regulations, is key to this role.

Each of the roles all have unique career pathways 
and educational requirements. Many of the roles 
either benefit from (or have the requirement to) first 
gain experience/qualification in a specific field before 
proceeding to your WHS, safety or quality training. 

45THE POSSIBILITIES ARE ENDLESS



Describe what a ‘normal’ 
working day is for you. 

When on-site, we examine the wreckage and surrounding terrain for evidence to 
determine how and why the accident occurred. We interview witnesses, flight crew, air 
traffic control etc. and liaise with the next of kin, police and emergency services. We are 
typically on site for up to five days. However, it can be longer, for example for the C130 
firebomber accident near Cooma, we were on site for three weeks. Afterwards, I then 
travelled to Sydney for a week to conduct teardown examinations of the engines.

What are some desirable skills and 
characteristics that someone in this 
role should have?

Self-motivation and good organisational attributes, along with the ability to think outside 
the square. It is good to be able to work independently, but also in a team. A desire to 
make a difference and to keep trying is important even when there are times you can’t 
completely answer the ‘why’.

Which of those can be (or are)
learnt on the job?

Learning the benefit of asking the team – people have different processes / ideas from 
yourself and they can sometimes be the exact thing you need. I am always learning 
different things from my colleagues, and enjoy this learning.

What level of education is 
required for this role?

Helicopter LAME – apprenticeship, then specific training/courses on various aircraft and 
engine types.

What future roles or positions 
within aviation could this lead to?

A senior (manager / director) position within the ATSB. 
I could also return to the industry as a helicopter LAME, or in investigation / safety in any 
of the larger organisations in Australia or around the world.

What has been your favourite 
experience in this industry so far?

With investigation, it is hugely rewarding when something from your investigation has 
directly contributed to improved safety in aviation. For example, we identified poorly 
manufactured tie-bolts that hold the wings on Tiger Moths and these were quickly 
removed from service world-wide. 

What made you choose this 
career path?

I always looked to the sky to watch birds and aircraft. I was amazed at what they did. I 
also loved understanding how things work. I used to pull everything apart to see what 
was inside and then put it back together again. Being a helicopter mechanic combined 
those two fascinations.
Now it’s about trying to discover how and why an accident occurred, and what can be 
done to prevent it happening again.

What age did you formally start 
your journey into aviation?

I was 19 and I initially had difficulty securing an apprenticeship. I was only the second 
female in Australia and trying to break into a male-dominated industry. I finally found 
an awesome organisation who gave me a go and I have since worked with many great 
people (male and female), across several organisations in this industry.

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

Self-motivation, organisational skills, effective communication and knowing when to 
speak up or ask for help.

LIAN CAMPBELL
Senior Transport Safety Investigator Maintenance Controller –  
Remotely Piloted Aircraft Systems (RPAS)

Learning the benefit of asking the team – 
people have different processes / ideas from yourself 
and they can sometimes be the exact thing you need.
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Describe what a ‘normal’ 
working day is for you. 

The Safety Reporting section I manage is a critical function of the ATSB. It’s responsible 
for processing all notifications of transport safety matters and maintaining the ATSB’s 
aviation occurrence database. 
I’m responsible for ensuring everything that comes into the ATSB is actioned and 
processed accurately and efficiently. I also ensure all necessary follow-up with 
stakeholders is conducted. 
When an accident occurs, the section switches into operational mode and is 
responsible for the intake of all information until the point of an investigation decision 
and/or deployment to the accident site. My role involves ensuring that nothing is 
missed, and senior management have all necessary information to assist with their 
decision-making.
A normal working day involves a lot of meetings (both internal and external), 
developing team capability, reviewing occurrence briefs for publication, and conducting 
investigation data quality assurance. I also represent the data analysis group in the 
management team, manage internal and external data requests, and try to ensure there 
is a sense of calm in this critical area of aviation.

What are some desirable skills 
and characteristics that someone 
in this role should have?

A genuine passion for transport safety is definitely the most important characteristic for 
someone in this role. Having the industry experience in an operational role to back that 
up is also necessary to be able to understand, and make sure the connections between 
transport safety matters are reported to the ATSB. 

Which of those can be (or are)
learnt on the job?

The data manipulation and analysis skills can be learnt on the job for my particular 
position and those in the section. The ATSB provides both internal and external training 
opportunities in this area.

What has been your favourite 
experience in this industry so far?

I have two – 
The first was when working for the aviation operator on Hamilton Island in an operations 
coordinator position. I was given the opportunity to work remotely from Hayman Island 
two days per week to manage daily helicopter movements to and from the island. 
The second has been growing and developing the Safety Reporting section at the 
ATSB. I began my ATSB career as one of four Safety Reporting Officers, and we are 
now a team of eight and fully integrated into the Transport Safety Division. The section 
continues to take on more tasks and responsibility, and it has been truly amazing to be 
such a large part of this transition.

What age did you formally start 
your journey into aviation?

I was 24 when I secured my first role in aviation, working as an operations coordinator 
for a charter / scenic flight operator. 

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

Throughout university, I worked in various administrative positions within the insurance 
industry which exposed me to the importance of compliance and risk management.
I also worked in recruitment for a couple of years which helped me to identify the skills 
and characteristics required to work as part of small and highly functioning team. This is 
very beneficial when running my own recruitment rounds. 

DANIELLE HICKLING
Manager Safety Reporting –  
Australian Transport Safety Bureau

My love for aviation definitely began while working 
for Hamilton Island Aviation. I was exposed 
to both helicopter and fixed wing operations 

in a busy and fast-paced environment. 
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Describe what a ‘normal’ 
working day is for you.

Analysing evidence in the hope of understanding why accidents occur, and learning 
from those involved about the human behaviour associated with any human error.

What are some desirable skills 
and characteristics that someone 
in this role should have?

People skills, attention to detail, an awareness of bias, great listener, a passion for 
safety, detailed understanding of the different areas that make up the airline system.

What level of education is 
required for this role?

An aviation degree and a degree in human factors as a minimum.

What subjects or education do you 
recommend to complement the 
required education?

An Aviation Lead Auditor qualification is recommended but not a must. Any investigator 
courses available, human factors – behavioural awareness courses, human – centred 
design (designing equipment and technology to fit the human in terms of useability).

What has been your favourite 
experience in this industry so far?

There have been so many. A real highlight was when I successfully carried out an 
investigation into an operational department experiencing an increasing number 
of incidents. 

I trained the investigators, taught them about human factors and how to conduct 
a proper record of interview. I researched past incidents and reviewed trends. My 
research identified that non-technical skills (NTS) were the recurring theme. I designed 
and implemented NTS training for all of the safety critical staff. As a result, a reduction of 
30% of incidents was experienced in the first year following the training. 

Most recently my favourite experience has been inspiring and mentoring up and 
coming aviation students and new investigators in my role as an Aviation Lecturer at the 
University of Southern Queensland.

What age did you formally start 
your journey into Aviation?

I started when I was 17 years old. I worked in reservations for an airline because I was 
too young to be a flight attendant. Once I became a flight attendant, I started studying 
and changed my career into airport management. 

I had built up a great understanding of both ground and air operations and I moved into 
the safety department with another airline. Once I learnt the basics and completed my 
Masters degree in Science & Technology – Aviation, I started looking at another high 
capacity transport industry to compare with aviation. I moved into a senior investigator 
role with the Rail regulator. 

I commenced a Masters in aviation human factors and moved into consulting. I then moved 
into an executive role with the Royal Australian Air Force where I educate and promote 
aviation safety regulation. In addition, I lecture at the University of Southern Queensland 
and mentor up-and-coming investigators on how to be the best investigator they can be.

What advice would you give to 
someone wanting to do your role?

Start each investigation with the question, ‘Why?’ Whenever you get an answer (through 
evidence) as to why, continue to ask why until you reach a point of a real understanding 
behind each causal factor/contributing factor. Often the question, ‘Why?’ is only asked 
a few times and then the investigation is concluded. This means the investigation did 
not go deep enough to identify why the person made that decision at that time. For 
example, why did it make sense to them and what influenced their decision, and so on 
and so on. Also, there is NEVER just one cause to an accident.

DANNI MAYNARD
Human Factors Aviation Safety Investigator /Aviation Lecturer

You will need to have a willingness to learn 
and the passion for safety as a minimum.
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Describe what a ‘normal’ 
working day is for you. 

My background as a helicopter pilot means my investigative work is very aviation 
focused. When at an accident site my day involves: 
• Analysing the wreckage.
• Flying the ATSB RPAS to survey the accident area.
• Photographing the wreckage and any pieces of evidence.
• Speaking with police, local residents and potential witnesses. 
Once back in the office, my day can include interviewing witnesses and those with 
some sort of involvement in the accident. I also gather data on the weather and the pilot 
(training and experience). I work with my team to analyse evidence to establish what 
happened and why. We also write reports and process the evidence.

What are some desirable skills 
and characteristics that someone 
in this role should have?

• Having an inquisitive, analytical and open mind. 
•  Being organised. The amount of information collected during the course of an 

investigation is huge and it must be referenced correctly.
•  Being flexible also helps because we’re on call to respond quickly to incidents 

whenever they happen.
• An interest in safety and the ability to work in a team.
•  An approachable demeanour helps as you deal with a wide range of people outside 

of the ATSB during investigations. 

Which of those can be (or are)
learnt on the job?

ATSB systems help you to become organised and assist with the analytical side of the 
job. There is plenty of assistance once you are in the role, to learn from the other highly 
skilled investigators in your team.

What subjects or education do 
you recommend to complement 
the required education?

A safety focused course or job role would be useful as it would show your interest in 
safety, which is the focus of the ATSB’s work (though not required). 
The ATSB have developed an investigation course in partnership with RMIT, so this 
would be worth looking at. 
Having experience working in teams would also be helpful. 
A lot of the skills that are desirable for employment with the ATSB would be gathered 
while gaining industry experience. 

What future roles or positions 
within aviation could this lead to?

This role could lead to safety or investigation roles in aviation companies or even safety 
or investigation roles in other industries. Being an advisor or consultant in a similar field 
is also a possibility.

What has been your favourite 
experience in this industry so far?

Being challenged by a wide range of accidents and working to identify the cause and 
potential safety messages from them. Every accident is different, and the people you 
meet in the course of an investigation are different too.

What made you choose 
this career path?

I joined the Navy as a helicopter pilot straight out of school and this took me all around 
Australia and overseas. This ingrained a strong understanding and appreciation for 
the importance of safety in aviation. When I left the Navy, I saw the ATSB as a great fit 
for the combination of all my previous experience and skills, whilst offering me new 
challenges. 

KATE MUNARI
Transport Safety Investigator

I was looking for adventure and a challenge 
for a career and helicopter pilot in the Navy looked 

like it would have that and it certainly did!
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What is your role? Three years ago, I took on the role of Safety Manager for United Aero Helicopters 
– an Australian based helicopter service provider who specialises in aerial work 
operations. As with many aviation organisations however, I get to ‘wear different hats’ 
as required, which makes for a dynamic and interesting work life.

Describe what a ‘normal’ 
working day is for you.

We collaborate closely with our customers, particularly in relation to our activities in 
the resources sector, such as low-level airborne surveys. We often hold joint safety 
meetings or risk assessment workshops in the lead-up to a project. 
The interaction with our clients, partner organisations and of course colleagues, is one 
of the most critical yet rewarding parts of the job.

What are some desirable skills 
and characteristics that someone 
in this role should have?

Whilst technical expertise in aviation is certainly helpful, it’s also important to have good 
people and communication skills. In my opinion, to build and maintain effective safety 
systems and cultures, having good interpersonal skills and a desire to work with, assist 
and help people is vitally important. 
Furthermore, having good organisational skills and a systematic approach will help in 
this role. 
As a safety manager, you need to be able to see the big picture in terms of the Safety 
Management System (SMS). It’s a dynamic and highly interactive environment where 
changes in one process can impact other parts of the system.
A certain amount of resilience is definitely useful. As a safety manager, there are times 
you have to slow down the business due to safety concerns. It’s all part of the job, and it 
can make you a little unpopular, therefore it’s important to stay focused and remember 
not to take it personally.

What subjects or education do 
you recommend to complement 
the required education?

Aside from safety-related qualifications, technical training, and practical experience, 
I would probably recommend communications and human factors courses as being the 
most helpful.

What has been your favourite 
experience in this industry so far?

The interaction with colleagues, clients and industry partners is my favourite part of the 
job. I feel privileged to have come across many great people in this industry.

What made you choose this 
career path/?

In the beginning, it was not so much a conscious career choice but rather a gradual 
development, where one thing led to another and each step nurtured my passion 
for aviation.

What skills or knowledge have 
you brought to your role in aviation 
from your previous careers or  
non-aviation jobs?

I believe any job, hobby or experience can provide you with important transferable 
skills. My career has been quite non-linear but each of the ‘deviations’ have provided 
me with crucial skills and experiences I can apply in my current job.

What advice would you give to 
someone wanting to do your role?

My advice would be to get as much practical experience as possible, along with formal 
safety-related training. Starting out in an organisation where you’re exposed to different 
roles and departments of the business is also helpful.
And lastly, find a role model. I’ve always placed a lot of importance on having mentors 
and role models who can provide you with advice and assistance, or simply to be a 
sounding board when you need one.

FIONA WEDENIG
Safety Manager for United Aero Helicopters

I get to ‘wear different hats’ as required,
which makes for a dynamic and interesting work life.
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CAREERS PATHWAY
Your career in aviation can follow a number of pathways, both in Ground and Flight Operations.  
The table below gives you details of possible vocational education and training options to start you 
on your way. 

YE
A

R 
10

YE
A

R 
12

TAFE, PAVE, RTO’s
(Cert I, II, III and IV)

Apprenticeships / Traineeships

TAFE
Diploma, Advanced Diploma,

Associate Diploma 

UNIVERSITY
Bachelor, Undergraduate 

Degree

UNIVERSITY
Bachelor, Undergraduate 

Degree

UNIVERSITY
Masters/PhD

This is not an exhaustive list of all the pathways that can be taken to achieve your aviation career goals, but rather a guide of 
suggestions. Each organisation will have their own pathways/requirements. Consult with your careers advisor or training organiastion 
to discuss your options.

CAREERS
• Aircraft Maintenance Engineer (AME)
•  Airport Ground Services (security, 

dispatch, baggage handling, refueller)
•  Air Traffic Controller
•  Aviation Firefighter
•  Balloon Pilot
•  Flight Attendant
•  Flight Planning
•  Glider Pilot

•  Manufacturing Aircraft and Defence 
Components

•  Quality and Assurance 
• Remote Piloted Aircraft Operator
•  Regional Airport Services
•  Sports Aircraft
•  Tour Operator
•  Workplace Health and Safety
• Workplace Trainer 

CAREERS
•  Airport Management
•  Airline Management
•  General Aviation (Sports Aircraft, Balloon 

Pilot, Glider Pilot, Tour Operators)
•  Aircrew
•  Aircraft Safety and Quality Assurance 

Manager
•  Airline Scheduling
•  Business Development
•  Commercial Airline Pilot
•  Check/Training Pilot
•  Defence Force Careers

•  Emergency Services Pilot Emergency 
Services Pilot (Police Airwing, 
Firefighting Aircraft, RFDS)

•  Executive Roles
•  Flight Instructor
•  Licensed Aircraft Maintenance 

Engineer (LAME)
•  Operations Control
•  Rescue Crew
•  Regional Airport Operator
•  Senior Base Engineer

CAREERS
•  Aerospace Engineer
• Aviation Safety Investigator
•  Aviation Weather Meteorologist
•  Avionics Engineer
•  Astronaut
•  Commercial Airline Pilot
• Communications and Marketing

•  Emergency Services Pilot (Police 
Airwing, Firefighting Aircraft, RFDS)

•  Defence Pilot
•  Flight Test Engineer
•  Legal Executive
•  Software Engineer

CAREERS/ORGANISATIONS
•  Australian Transport Safety Bureau (ATSB)
•  Civil Aviation Safety Authority (CASA)
•  Department of Defence Science and 

Technology (DST)

•  Lecturer
•  NASA
•  Researcher
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